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National Hand Hygiene Initiative

Generating HHCApp Reports

Scope: Organisation Administrators, Region Administrators, Organisation Group Administrators,

Unit Managers
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1.3 Standard Reports
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1.1 Screen Overview

English (Australia) Org Admin Help Logout

Dashboard - Org Admin

Audit Period: NHHI Audit Two 2017 v

National Hospital A A

Total Moments: 596,639 Total Moments: 4,105

s

This "live" rate subject to change as more data (s submitted or edited. Changes typically occur up to three weeks after the end of each national audit.
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Standard Reports
Simple reports, updated instantly.

* Compliance Rate by Department

* Compliance Rate by HCW Type

* Compliance Rate by Moment

* Compliance Rate by Department Type

* Combined Compliance Rate by Moment and HCW Type

* Auditor and Sessions

Action by Moment
Export CSV Line Data
* Required Moments

* Poster Report

Custom Reports
Flexible reports, updated daily.

* Snapshot Report Performance during a single period

* Trend Report Change in performance over time
Preset reports, for the current Audit Period

* Compliance by Department

* Compliance by HCW Type

* Compliance by Organisation and HCW Type
* Compliance by Moment

* Compliance by Department Type

* Compliance by Moment and HCW Type

* Compliance by Glove Use

1.2 View Reports
>Login to HHCApp

>The reports page is the ‘Home’ page for all users with reporting privileges

The dial gauge on the left indicates the current national overall compliance rate for the active
national audit period. The audit period can be changed by using the dropdown box. This allows past
audit periods to be viewed.

The dial on the right indicates the current compliance rate for the level that the user has reporting
privileges for. A region administrator would therefore see their regions overall compliance rate and
likewise an organisation administrator would see their organisations compliance rate. The
compliance rate will change if a different audit period is selected.

Region administrators with access to more than one region can use the dropdown box to select the
region. Organisation administrators with access to more than one organisation can use the
dropdown box to select the organisation.
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Dashboard - Org Admin

Audit Period: NHHI Audit Three 2016 M Select Aud|t Period

National

Hospital A

Select level Hospital A
Hospital A2

Print dial gauges

Total Moments: 643,938 Total Moments: 4,447

This "live" rate subject to change as more data is submitted or edited. Changes typically occur up to three weeks after the end of each national gudit. =1

The reports section contains the list of reports that a user has access to.
This list will look different for each level of user.

There are 2 main types of reports — Standard reports and Custom reports

Standard Reports

Simple reports, updated instantly.

* Compliance Rate by Department

* Compliance Rate by HCW Type

* Compliance Rate by Moment

* Compliance Rate by Department Type

* Combined Compliance Rate by Moment and HCW Type
* Auditor and Sessions

* Action by Moment

* Export CSV Line Data

* Required Moments

* Poster Report

Flexible reports, updated daily.

* Snapshot Report Performance during a single period
* Trend Report Change in perfarmance over time

Preset reports, for the current Audit Period

* Compliance by Department

* Compliance by HCW Type

* Compliance by Organisation and HCW Type
* Compliance by Moment

* Compliance by Department Type

* Compliance by Moment and HCW Type

* Compliance by Glove Use

>Click on the report you wish to run to select it.
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1.3 Standard Reports
Standard reports are simple reports that are updated instantly.

1.3.1 Compliance Reports

>Click on the report you wish to run

Standard Reports
Simple reports, updated instantly.

Ol Compliance Rate by Department l
* Complia Rate by H ype

* Compliance Rate by Moment

* Compliance Rate by Department Type
* Combined Compliance Rate by Moment and HCW Type

Auditor and Sessions

Action by Moment
Export CSV Line Data
Required Moments
Poster Report

>Enter the values required into the search fields
>Check box to include all departments attached to the organisation

Data selected can be by audit period (national or local) or by date range. To select all data, leave the
National Audit Period and Local Audit Period filters at ‘All’ and select a date range.

>Click Run Report

Department Compliance Report - Hospital A

Start Date: | | Jurisdiction: lstate A 'l

End Date: | | Region Group: | Metropolitan v |
National Audit Period: | NHI Audit Three 2018 | Region: | Al |
Local Audit Period: | Please select v Organisation: | Hospital A v
Department Type: | All v Include departments with no data: | |

= @

The report data will be displayed in tabular format and a bar chart. This can be exported into a
spreadsheet program such as MS Excel for further analysis and charting or downloaded as a PDF.

Name Correct Moments Total Moments Compliance Rate Lower Confidence Interval Upper Confidence Interval
Hospital A 175 223 78.5% 72.6% 83.4%

Name Department Type  Correct Moments Total Moments Compliance Rate  Lower Confidence Interval Upper Confidence Interval

1 6West  Surgical 23 29 79.3% 61.6% 90.2%

2|8 East Surgical 47 61 77.0% 65.1% 85.8%

3 8 North | Surgical 32 38 84.2% 69.6% 92.6%

4|SAEC Surgical 73 95 76.8% 67.4% 84.2%
Download as: | B ) & Download data as PDF or to a spreadsheet
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6 West

8 East
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SAEC

0 20 40

1.3.2 Poster report

60 80
Compliance Rate (%)

Download image

_ﬂ@

100

Poster reports are designed as a one page display of results. The level of poster depends on the user.
A region administrator can get posters at the region level and below. An organisation administrator

can get posters at the organisation level and below. A NUM can only get a poster for the department

that they are attached to.

Select audit period or date range

Poster Report ¢
Vs

Start Date: | Jurisdiction:
End Date: | | Region Group:
National Audit Period: | NHHI Audit Three 2018 v | Region:
Local Audit Period: | Please selact v Organisation:
Department:
Include:

PDF Export

A PODF of this report will be generated and emailed to you shortly. Please enter a title for the PDF and

Report Title: I|Poster Repaort I

Email: |org.admin @hospital.org.au |

o 07 | s

>

-

-

-

Jurisdictions

Region Groups
Regions
Organisations

epartments
.

-

A

Select poster level
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>Select the audit period or date range

>Select the organisation. Select the department. To get a poster for a specific department, choose
the department. To get posters for all departments, leave the department filter at ‘All’ and select
‘Departments’ in the ‘Include’ filter.

>Report Title — add a name

>Email — check the email address is correct

>Preview — check reports prior to downloading
>Generate PDF — reports will be sent to the email address

>Exports tab — reports are also available in the exports tab for 7 days

1.3.3 Auditor and Sessions report

Auditor and sessions reports enable an organisation to review the number of moments collected by
their auditors and the average compliance rate of the data collected. This report should be run as
part of the data validation process.

Standard Reports
Simple reports, updated instantly.
* Compliance Rate by Department
* Compliance Rate by HCW Type
* Compliance Rate by Moment
* Compliance Rate by Department Type
* Combined Compliance Rate by Moment and HCW Type
* | Auditor and Sessions
* Action by Moment
* Export C5V Line Data
* Required Moments
* Poster Report

>Select Auditor and Sessions report

Compliance Rate by Auditor - Hospital A

Start Date:f1/1/2018 Jurisdiction: | State A v

End Date] [31/12/2018 Region Group: | Metropolitan v

National Audit Period: | All v Region: | Region & v
Local Audit Period: | Please selec v Organisation: | Hospital A v
Audit Status: | all v Department: | all r

Include auditors with no data: ¥

(o

>Select audit period or date range

>Select organisation
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>Check box to include all auditors attached to the organisation
>Run Report

>Download PDF or spreadsheet

1.3.4 Export CSV Line Data

CSV Line Data reports provide a file of all moments line by line.

>Select Export CSV Line Data

Standard Reports
Simple reports, updated instantly.

* Compliance Rate by Department

* Compliance Rate by HCW Type

* Compliance Rate by Moment

* Compliance Rate by Department Type

* Combined Compliance Rate by Moment and HCW Type
* Auditor and Sessions

* Action by Moment

[Eporcsvine o)

* Required Moments

* Poster Report
>Filter by date or audit period

>Filter by level required (region, organisation, department)

>Check boxes for extra organisation details and text descriptions if required

>Check the email address in the Email box is correct

Export CSV Line Data

Start Date: | | Jurisdiction:

End Date: | | Region Group

National Audit Period: INHHI Audit One 2018 v I Region:

Local Audit Period: | Please select v Organisation:

Include Organisation Details: (¥ Department

Include Text Descriptions: (¢

CSV Export

: |AII

-

H | Metropolitan

-

: | Region A

<

: IHospita\ A

-
S

: |AII

-

A CSV of this report will be generated and emailed to you shortly. Please enter a title for the CSV and an email address:

Report Title: |Export CSV Line Data |

Email:[|joe.bloggs@testhosp\tal.org.au I ‘

>Run Report

The CSV file will be sent to the email address in the email field and can also be retrieved for 7 days

from the Exports tab at the top of the page
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1.4 Custom Reports
Custom reports include flexible reports and pre-set reports. Data is updated overnight.

1.4.1 Snapshot reports — Data from a specific period
Step 1. Select Content

Report Builder

Step 1: Select Content

Period Type Mational Audit Period r Entity Type Naticnal/Regional "

>Select the Period Type — the period type can be an audit period or can be a specific time frame of
Year/month

>Select Entity Type
Step 2. Set Filters

Step 2: Set Filters

Timeframe

Start Audit Period NHHI Audit Two 2018 v End Audit Period NHHI Audit Two 2018 ¥

Organisational

Sector Public v Organisation Types Hospital
Community health service
Dental/oral health clinic

State / Territory Victoria v General practice o
Department All v
Clinical
Department Types Acute Aged Care HCW Type Nurse/Midwife
Ambulatory Care Medical Practitioner
Critical Care Unit Personal Care Staff
Dental - Allied Health Care Worker -
Moments Before Touching A Patient U==lLocal HEWAIYp==i

Before Procedure
After a Procedure or Body Fluid Expos
After Touching a Patient -

>Select the time frame start and end
>Select the organisation/department

Further filters can be applied if required. For example, click on Nurse/Midwife to only include this
data. To select more than one HCW Type, press ‘Ctrl’ whilst clicking the next HCW Type to be
included. To remove this selection, press ‘Ctrl’ whilst clicking on the highlighted HCW Type.

If HCW Types have been personalised, these can be included in the report by checking the box ‘Use
Local HCW Types?’ If left unchecked, the Parent HCW Types will be in the report.

27/02/2019 8
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Step 3. Stratification and Display Options

Step 3: Stratification & Display Options

Organisational

Sector Jurisdiction Region Group Region
State / Territory #| Organisation QOrganisation Type

Clinical
Department Type Department Name Healthcare Worker Group « Moment
Glove Use Hand Hygiene Method

Options

Show Total
® Yes No

>Select the columns that you want to add to the report. Each selection here will create another
column in the results table.

>Generate Report

Compliance Report

Audit Period NHHI Audit Two 2018
Sector Public
State / Territory Victoria
Qrganisation Hospital A
Organisation Correct Moments  Total Moments Compliance  Lower Confidence Interval  Upper Confidence Interval
1 Hospital A Before Touching A Patient 1,008 1,326 76.0% 73.6% 78.2%
2 Hospital A Before Procedure 343 396 86.6% 82.9% 89.6%
3 Hospital A After a Procedure or Body Fluid Exposure Risk 495 543 91.2% 88.3% 93.3%
4 Hospital A After Touching a Patient 1,224 1,385 88.4% 86.6% 90.0%
5 Hospital A After Touching A Patient's Surroundings 600 755 79.5% 76.4% 82.2%
Report Total 3,670 4,405 83.3% 82.2% 84.4%

Download as: @ @ @ @

>Download data as a PDF or to a spreadsheet

>Check the boxes on the left to include in the graph or leave the boxes unchecked to include all rows
in the graph

Modifying your report — When you generate a report, the report builder tab remains open and the
report opens in a new tab. You can return to the report builder tab to modify your report then click
‘Generate Report’ again.

Note : Reports that stratify by healthcare worker and department can only be run at the level of a
single organisation.

>Generate Graph

>Download graph as a PDF or image or print
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Compliance Report

Audit Period NHHI Audit Two 2018
Sector Public

State / Territory Victoria

Organisation Hospital A

Hand Hygiene Performance

Before Touching A Patient - Hospital &

Before Procedure - Hospital A

After a Procedure or Body Fluid Exposure Risk - Hospital A

After Touching a Patient - Hospital &

After Touching A Patient's Surrcundings - Hospital &

0 20 40 60 80
Compliance Rate (%)

sovioss s

To ‘Save As PDF’ via the Print button
>Click ‘Print’
>'Change’ Destination to ‘Save as PDF’

>Save
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1.4.2 Trend reports — Changes in data over time
Step 1. Select Content

Report Builder

Step 1: Select Content

Period Type National Audit Period v Entity Type National/Regional v
>Select the Period Type and the Entity Type
Step 2. Set Filters
Step 2: Set Filters
Timeframe
Start Audit Period NHHI Audit Two 2016 v End Audit Period NHHI Audit Two 2018 A
Organisational
Sector (F‘ublic v) Organisation Types Hospital -
Community health service
s Terd : . Dental/oral health clinic
tate / Territory Victoria '| General practice -
Department all v
\ J
Clinical
Department Types Acute Aged Care . HCW Type Nurse/Midwife .

Ambulatory Care
Critical Care Unit
Dental -

Moments Before Touching A Patient
Before Procedure
After a Procedure or Body Fluid Expos
After Touching a Patient -

>Select the time frame start and end

>Select the organisation/department

Further filters can be applied if required. For example, click on Nurse/Midwife to only include this
data. To select more than one HCW Type, press ‘Ctrl’ whilst clicking the next HCW Type to be
included. To remove this selection, press ‘Ctrl’ whilst clicking on the highlighted HCW Type.

Medical Practitioner
Personal Care Staff

Allied Health Care Worker

Use Local HCW Types ?

If HCW Types have been personalised, these can be included in the report by checking the box ‘Use
Local HCW Types?’ If left unchecked, the Parent HCW Types will be in the report.

27/02/2019
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Step 3. Stratification and Display Options
Step 3: Stratification & Display Options

Organisational

Sector Jurisdiction Region Group Region
State / Termitory Organisation Organisation Type
Clinical
Department Type Department Mame Healthcare Worker Group # Moment
Glove Use Hand Hygiene Method
Options
Data Paint
Total Moments = Compliance

>Select the fields that you want to add to the report.
>Select the Data Point - either Total Moments or Compliance

>Generate Report

Compliance Report

Audit Period | NHHI Audit Two 2016, NHHI Audit Three 2016, NHHI Audit One 2017, NHHI Audit Two 2017, NHHI Audit Three 2017, NHHI
Audit One 2018, NHHI Audit Two 2018

Sector Public
State / Victoria
Territory

Organisation | Hospital A

NHHI Audit Two 2016 ~ NHHI Audit Three 2016  NHHI Audit One 2017  NHHI Audit Two 2017  NHHI Audit Three 2017  NHHI Audit One 2018  NHHI Audit Two 2018

Rate La ua Rate La ua Rate La ua Rate a ua Rate La ua Rate La ua Rate 1La va

1| Before Touching A Patient 76.5%| 740%| 789% 743%| 718%| 76.6%  73.1% 706% 73.6% 73.1% 705%| 73.5% 694% 667% 718% 76.6% 741% 789% 76.0%| 73.6% 782%
2| Before Procedure 818% 71.7%| 853% 771% 728%| 809% Bli% 776% 852% T6.8% 723%| 80.8% 822% 780% B858% 842% 803% 87.5% B6.6%| 829% 896%
3| After a Procedure or Body Fluid Exposure Risk|  91.5%  B88.8%| 93.6% 89.3%| 86.5%| O0L5%| B89.5% 866% 019% 89.6% B6.7%| 91.9% 90.3% 875% 926% 005% 87.7% 927% 912%| 88.5% 933%
4 After Touching a Patient 89.1% B87.3%| 90.7% 874% 856%| 89.0% 87.2% 853% 889% 852% B832%| 871% 84.9% B29% B866% 859% 83.9% 877% BBA%| 86.6% 90.0%

5| After Touching A Patient's Surroundings 80.2%| 77.2%| 82.9% 761%  729%| 791%| 766% 733% 79.6% T6.7% 734%| 79.8% 701% 665% 734% 75.7% 724% 78.8% 795%| 764% 82.2%
—
Domriond o | (8 € &)

>Download data as a PDF or to a spreadsheet

Modifying your report — When you generate a report, the report builder tab remains open and the
report opens in a new tab. You can return to the report builder tab to modify your report then click
‘Generate Report’ again.

>Check the boxes on the left to include in the graph or leave the boxes unchecked to include all rows
in the graph

>Generate Graph

Note : Graphs will not display if more than 10 rows are selected.
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Compliance Report

Audit Period | NHHI Audit Two 2016, NHHI Audit Three 2016, NHHI Audit One 2017, NHHI Audit Two 2017, NHHI Audit Three 2017, NHHL
Audit One 2018, NHHI Audit Two 2018

Sector Public
State / Victoria
Territory

Organisation Hospital A

Hand Hygiene Performance

100
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£
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25

NHHI Audit Two 2016 NHHI Audit Three 2016 NHHI Audit One 2017 NHHI Audit Two 2017 NHHI Audit Three 2017 NHHI Audit One 2015 NHHI Audit Two 2018

A one page Cheat Sheet is available for Custom Reports.

B Before Touching A Patient

N Before Procedure

N After a Procedure or Body Fluid Exposure
Risk

I After Touching a Patient

[ After Touching A Patient's Surroundings
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