Adequate hand hygiene compliance cannot be achieved in a healthcare setting without available products for healthcare workers to use. 
The purpose of these audit tools is to access hand hygiene product availability in a healthcare setting. 
There are two types of audit tools:
· Audit 1, bed-based audit - assesses hand hygiene product availability in a healthcare setting where patient care is provided in multiple bays/beds or treatment chairs
· Audit 2, department audit - assesses hand hygiene product availability in a healthcare setting outside of a treatment bed/ chair area.
The NHHI recommend that these audits conducted on a routine basis by a member of the department/ward. Any areas of concern raised by each audit should be address the department/ward staff and management.
Refer to the NHHI Implementation Guide for further information on product placement for hand hygiene.
Please note: For product placement to be effective, and to maintain availability, there needs to be clear understanding of roles and responsibilities within the area. For example, who is responsible for replacing empty products, who should conduct product availability audits?
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Hand hygiene product availability audit tools    
                                                                                                                                                                                                                                                        

This resource was originally developed by Hand Hygiene Australia under a contract with the Australian Commission on Safety and Quality in Health Care for coordination of the National Hand Hygiene Initiative.
 Updated by the Australian Commission on Safety and Quality in Health Care, March 2024.
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Audit 1: Hand hygiene product availability audit tool – bed based
                                                                                                                                                                                                                                                             

Organisation Name:
Auditor Name:	
Date:	
Department Name:	

Answer YES/NO or N/A (for not applicable)
ABHR- alcohol-based hand rub	
	Bed/bay/chair number
	Is ABHR on the end of the bed?
	Is ABHR within the patient zone & not obstructed by curtains or furniture?
	Is there ABHR in the bottle?
	Is ABHR within the expiry date?
	Is there access to a hand-washing basin?
	Is liquid soap at the hand-washing basin?
	Is paper towel at the hand-washing basin?
	Is a general rubbish bin near the hand-washing basin?
	Is moisturiser available?
	Comments

	1
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Audit 2: Hand hygiene product availability audit tool – department based
                                                                                                                                                                                                                                                           

Organisation Name:
Auditor Name:	
Date:	
Department Name:	

Answer YES/NO or N/A	(for not applicable)	
	 
	Is ABHR available:
	Is there ABHR in the bottle?
	Is ABHR within the expiry date?
	 Is ABHR attached by a permanent bracket?
	Is a moisturiser available?
	Is there access to a hand-washing basin?
	Is liquid soap at the hand- washing basin?
	Is paper towel at the hand-washing basin?
	Is a general rubbish bin near the hand-washing basin?
	Comments

	On entrance to department*
	
	
	
	
	
	
	
	
	
	

	On entrance to staff areas*
	
	
	
	
	
	
	
	
	
	

	On entrance to treatment areas
	
	
	
	
	
	
	
	
	
	

	Within staff areas
	
	
	
	
	
	
	
	
	
	

	In treatment/ procedure rooms/ bays
	
	
	
	
	
	
	
	
	
	

	In consult rooms
	
	
	
	
	
	
	
	
	
	

	On mobile work trolleys
	
	
	
	
	Not applicable
	

	In the clean utility room
	
	
	
	
	
	
	
	
	
	

	In the clean-up/ dirty utility room
	
	
	
	
	
	
	
	
	
	

	 In other areas
	
	
	
	
	
	
	
	
	
	


*  Location of hand-washing basins. The NHHI Implementation Guide recommends that ABHR is available at the entrance to all wards, departments and staff areas.
Not all wards, departments and staff areas will have or need a hand washing basin at the entrance to these areas. Record N/A if a hand-washing basin is not located in these areas. 
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