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Quality 
Quandary

REFERENCES
Australian Atlas of  Healthcare Variation series
safetyandquality.gov.au
Type ‘atlas’ into the search bar

Reduction in elective delivery at <39 weeks: 
comparative effectiveness of  3 approaches 
Clark et al. Am J ObsGyn. 2010.



DrDr
Did Read 
Do Read

REFERENCE

NSQHS Standards User Guide for the Review 

of  Clinical Variation in Health Care 

August 2020

safetyandquality.gov.au

Type ‘user guide variation’ into the search bar



The Point

REFERENCES

Modifying Unwarranted Variations in Health Care: 
Shared Decision Making Using Patient Decision Aids 
O’Connor et al. Health Affairs. 2004.

Decision Support Tools for Patients
safetyandquality.gov.au
Type ‘decision aid’ into the search bar





TLDR
too long

didn’t read

REFERENCES

Promoting professional behaviour change in 
healthcare: what interventions work & why?
Johnson & May. BMJ Open. 2015.

Achieving greater clinician engagement and impact in 
health care improvement
Scott et al. MJA. 2020



Call to 
Action!



FAAAQQS

(frequently 
asked 

and 
answered 

quality 
questions)



Thank you!
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