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ON SAFETY AND QUALITY IN HEALTH CARE 
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Issue 529 
20 September 2021 

On the Radar is a summary of some of the recent publications in the areas of safety and quality in health 
care. Inclusion in this document is not an endorsement or recommendation of any publication or 
provider. Access to particular documents may depend on whether they are Open Access or not, and/or 
your individual or institutional access to subscription sites/services. Material that may require 
subscription is included as it is considered relevant. 

On the Radar is available online, via email or as a PDF or Word document from 
https://www.safetyandquality.gov.au/publications-and-resources/newsletters/radar 

If you would like to receive On the Radar via email, you can subscribe on our website 
https://www.safetyandquality.gov.au/publications-and-resources/newsletters 
or by emailing us at HUmail@safetyandquality.gov.auU. 
You can also send feedback and comments to HUmail@safetyandquality.gov.auU. 

For information about the Commission and its programs and publications, please visit 
https://www.safetyandquality.gov.au 
You can also follow us on Twitter @ACSQHC. 
On the Radar 
Editor: Dr Niall Johnson niall.johnson@safetyandquality.gov.au 
Contributors: Niall Johnson 

Journal articles 

Factors Related to Serious Safety Events in a Children’s Hospital Patient Safety Collaborative 
Burrus S, Hall M, Tooley E, Conrad K, Bettenhausen JL, Kemper C 
Pediatrics. 2021;148(3):e2020030346. 

DOI https://doi.org/10.1542/peds.2020-030346 

Notes 

Paper reporting on the examination of four years of data submitted to the Child 
Health Patient Safety Organization (CHILDPSO) in the USA. The data related to 
serious safety events (SSEs) and the 44 hospitals reported 830 such events. The 
analysis revealed that the majority were patient care management events (including 
subgroups of missed, delayed, or wrong diagnosis or treatment); medication errors; 
and suboptimal care coordination. The most common contributing factor was lack 
of situational awareness (17.9%, n = 382), which contributed to 1 in 5 (20%) high-
severity SSEs. 

On the Radar Issue 529 1 

https://www.safetyandquality.gov.au/publications-and-resources/newsletters/radar
https://www.safetyandquality.gov.au/publications-and-resources/newsletters
mailto:mail@safetyandquality.gov.au
mailto:mail@safetyandquality.gov.au
https://www.safetyandquality.gov.au/
mailto:niall.johnson@safetyandquality.gov.au
https://doi.org/10.1542/peds.2020-030346


     

 
 

 
 

  

 

 

 
 

 
 

 
 

 
  

  
 

 
 

  
  

 

  
 

   
 

   
  

 
 

 
  

and Potential Solutions for Patient Safety in an Infectious-Agent-Isolation 
Environment: A Study of 484 COVID-19-Related Event Reports Across 94 Hospitals 

0 
94 hospitals 
produced 

484 reports 
that described 
a patient being 
impacted by a 

safety-related event 
in an infectious-agent
isolation environment 

Event Types 

Missed, Delayed, or -. 
Interrupted Care 

(15%) 

Other Transfusion-Related 

(4%) i'%) Associated Factors 
Influencing the Event 
Events were f requently 
associated with: 

• Staff's time to don PPE 

• Equipment/ supplies 
use error 

• Equ ipmen t/supplies 
non optimal conditions 
of use 

• Inability to hear alarms 

Choice of risk mitigation strategies 
should be guided by the relation 

between event types and associated factors 

For example, reducing staff's time to don PPE may reduce 
patient falls and self-extuba tions by approximately a quarter. 

Taylor, M., Reynolds, C., & Jones, R. (2021). Challenges and Potential Solutions for Patient Safety in ~ I PA TI ENT 
an Infectious-Agent-Isolation Environment: A Study of 484 COVID-19-Related Event Reports Across 
94 Hospitals. Patient Safety, 3(2), 45-62. https://doi.org/10.33940/infection/2021.6.4 SAFETY 

Challenges and Potential Solutions for Patient Safety in an Infectious-Agent-Isolation Environment: A Study of 484 
COVID-19-Related Event Reports Across 94 Hospitals 
Taylor MA, Reynolds CM, Jones R 
Patient Safety. 2021 3(2):45-62. 

DOI https://doi.org/10.33940/infection/2021.6.4 
Some clinical settings can pose greater risk than others. One such setting is when 
patients are in infectious agent isolation. The COVID-19 pandemic has necessarily 
meant patients have had to be isolated. This study from the Patient Safety Authority in 
the US state of Pennsylvania examined 484 COVID-19 related events from 94 
hospitals in order to examine the relationship between the various types of events that 
occur in an isolation environment and the associated factors. From the 484 reports, 
the authors found that ‘patients in isolation were frequently impacted by safety events 
and the events were frequently influenced by factors related to the environment, 
equipment, and/or supplies. In particular, we found that events were frequently 
associated with staff’s time to don PPE, equipment/supplies use error, 
equipment/supplies nonoptimal conditions of use, and inability to hear alarms. 
The most frequent among the seven event types identified in our study were skin 
integrity (e.g., pressure injury, skin tear), fall, and medication-related.’ 

Notes 

International Journal for Quality in Health Care online first articles 
URL https://academic.oup.com/intqhc/advance-articles 

International Journal for Quality in Health Care has published a number of ‘online first’ 
articles, including: 

• Adopting System Models for Multiple Incident Analysis: Utility and 
Usability (Jayne L Wheway, Gyuchan Thomas Jun) Notes 

• The Intersection of Big Data and Epidemiology for Epidemiologic 
Research: The Impact of the COVID-19 Pandemic (Chunlei Tang, Joseph M 
Plasek, Suhua Zhang, Yun Xiong, Yangyong Zhu, Jing Ma, Li Zhou, David W 
Bates) 
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NOT VISIT A RESIDENT BEFORE SEEING RECEPTION 

Precautions for staff 
caring for aged care home residents who are suspected, 

probable, or confirmed COVID-19 cases· 
....... ,....,_ ----.. --... ----~ .. ....... --~ .. ----.. .. __, ... _____ ...... ..... ,_.,. __ _ ... _,,_,._ .. _ "_ .. ., ,.., _ _,,.,_.,,,,,,_,. .. ,_c._,,. .. .._ ... ___ .., ............... . --- ---"'"''"_,_,_, ___________ _ 

Pu:=Pl / NH 1W,;pl..Coirm .. ,_, .. .,_,., __ ., __ ,.... ____ _ ___ .,. ___ ,...., __ .,. __ 
,._.,. ____ ,...._ 

C.C--•oodj.,,O_., _ __ .,.. __ , _ ____ ,...,._ .. __ ,..,.._. 

c::::~-=~l~ .. tplni1"" ma* 

.... --~~ ................ _ ... _ .., .. 
C.CN6 N • .. •• ........... -.,..,_ .... -....... _.. .. ,_,....,_ "'&<al<IN.,_ __ , ... _ ___ .,_,,,.,._.,._,, ... 
.... __ e,-_____ _ 

_ .,,.,.dl"to-,o-101,"""" 

After you finish 
proviaingc.;,re 

-===~~=~ .. _,....o...,.••-••., .,.,.,,,. 

~ '-SE"Z;::~i:.·.=:: ... 

Top,atac1,.,....lfatdJQ"famll,.,d Mands,wt.n 
,....a,1tt,w11,.., d,.,911lrHdaaldc>lh .. a1worti, 
lpollllbl-.andpu1,.....dmh•ln•pl.-kba!J. 
Go ll,.lght ltonw,•how«lmmedlml,atd-lll,al 
of,owWffldc,tl•1.,dthadc,tl• • ---'-"• 

I -•taKlltM'-'tolth•-kM'l•th•ftldladl ■ oompll,•d.--laprow:in;icar& 

I c~u.m-.wtwnlbK'Clffal-lllll'di11'. I_,,_,.,._.,_, 
I ~dmrtaf.......,1d-dlfpc>Mlbl& 

To help stop the spread of COVID-19 and other Infections, always: 

..l st ... -ffomworl< ll you1te llck. 

..I P«fctm-hy,allne f'NQ...-.tly.-bft>N--you.-_._y,...dwol.--a>Macl wllh 
pd,wA:loly--..,.,...r,c-. 

,./ -Wf'Hl'nN>ly'V9- - (<!1U91\MI!!-
./ -U--fftom<0_IUlfl_Nlldwol1.DO_ ""'_,...,_lr"'1 ___ ._, Poal>IL 
./ l!ftllftrl9J1t--c~ ....... .._. .,ftr--,i tv 1<>uchodallf..,.. . 
./ _,,.,.,.._,d l(ICtWn c,, ~IO-•-d'JIClttol ___ ,_ln d--t.gl,,t,lnc. 

(JON, IM~.-p..-1ttmMM l,w __ ..,_,.,a,NM . 

..I a ... -c1-...i1111- ••-911<enw11. 

AUSTRALIAN COMMISSION 
-· .... -• . ____ ,. _ ____ ~_ ...... _ ........ __ _ ....... \,( ______ .,~ ......... _....,_ 

ON SAFETYANO QUALITY 1N HEALTH CARE 
-- . .,..,., __ ,,., _.,_"m,..,_ c __ 

BMJ Quality & Safety online first articles 
URL https://qualitysafety.bmj.com/content/early/recent 

BMJ Quality &Safety has published a number of ‘online first’ articles, including: 
• Editorial: Understanding the complexities of collecting and using PRO data 

in a primary care context (Joanne Greenhalgh) 
• Editorial: Applying a systems lens to understand patient safety effectiveness 

in low-and-middle-income countries (Meredith Kimball, Bradley 
Wagenaar) 

Notes • Impact of COVID-19 on opioid use in those awaiting hip and knee 
arthroplasty: a retrospective cohort study (Luke Farrow, William T Gardner, 
Chee Chee Tang, Rachel Low, Patrice Forget, George Patrick Ashcroft) 

• To improve quality, leverage design (Byron Crowe, Jessica S Gaulton, 
Noah Minor, David A Asch, Jeff Eyet, Erin Rainosek, Kristen Flint, Joseph 
Joo, Chip Chambers, Sherry Bright, Julius J Yang, Gene Beyt, Read Pierce, 
James M Moses) 

COVID-19 resources 
https://www.safetyandquality.gov.au/covid-19 
The Australian Commission on Safety and Quality in Health Care has developed a number of resources 
to assist healthcare organisations, facilities and clinicians. These and other material on COVID-19 are 
available at https://www.safetyandquality.gov.au/covid-19 
These resource include: 

• Poster - PPE use for aged care staff caring for residents with COVID-19 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-ppe-
use-aged-care-staff-caring-residents-covid-19 
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SJOP VISITOR REST'RICT'IONS IN PLACE 

Before ent.ering room/cam ama 

P-erm 1m li1a 11cll ll\l'gtene 

AUSTRALIAN COMMISSION 
ON SAFETY i\NDQUAlnY IN HEALTH CARE 

At doorway prior to "8avi1tg room/cam am.a I 

Ol.l ol lC/il. 
CJ((:!.~INC.C 
W.\0/;Ji ~ION 

Rem,ov,e md d isip o,se ,o.f g OWJn 

Plel'fol:im ha,d lhy,grene 

After le.aiving,~he 1room,li::are 
a.J~ pe,l'foim li'lar,dllhygiHIE! 

li:!ev.!qpedbythe NS,w ,0Jnb1 ~liMce 
Ca·m:mlnlm, :Amtm'lla. Adapll!!d w:Jlh 1pern'ls!J!la·1L 

• Poster – Combined contact and droplet precautions 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-
combined-contact-and-droplet-precautions 
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8ntering room/care zone 

PI.It on gow,n 

PI.It on a parflcul!Me rr,esp ramr 
(t! . .g!. P2/Ni9 5:) and l!)ct!rfonri, f,t c!Mcilc 

Paerfo n , lhand lllygtelK! 

PI.It on g lov,es 

r At doorway prior to leaving room/care :zonG 

Pel'f,o im, lhand lllygi,en,e 

Pel'f,o 1m, lhand llly91,en,t1 
,(ir. an anter,oom/,01Jt,s,'.1de 
tih,e 1r,oom;:car,t1zo~) 

At!mow prmecflrvt! ,t1}11!Wear 
Cir. an antt1r,ocmfout,S,:ide tih,t! 
rro om/c:ar,e 2lonel 

Pel'f,o im, lhand llly~en,e 
o, an anter,ocm,toLJt,S,:lde 
tih,e rr,oom;:car,ezo~) 

At!mow! and dir,.po,se 
,of 1pal'til.cu 'ate r,e!'lprato r 
,(ir. an anteroom,tout"lde 
the rroom/:C.ar,e zo~) 

Pel'f,o im, lhand lllygt,en,e 

KEEP DOOR CLOSED AT ALL TI MES 

AUSTRALIAN COMMISSION n:11db-J'~:11C9iil!!lict:::-::tt:rs PGWOr..EJ1 I 

M SAFETY AND QUALITY IN HEALTH CARE 

• Poster – Combined airborne and contact precautions 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-
combined-airborne-and-contact-precautions 
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c.OVID-19 

Break the chain 
of infe,ction 

t, 

~ 

CLEAN 
h.;:i,,d\$ r,11:i .iently 

STAY HOME 
if YoU~GI UMWQII 

COVER 
cc:iughs & ~llle'e..es wil a 
t i$$ue or your ln n&r elllo," 

DISPOSE 
UM?d tlssu;;,s In 
bin i mrne-:Ji at.ell~ 

CLEAN 
rrequentl~ 
tou(hed sur f<lces 

PRACTICE 
social d istancing 

WEAR 
a mas!< as 
re.oommended 

AUSTRALIAN COMMl~ON 
ON SAFETY ~NoQUALITY IN HEALTH CAI£ 

• Environmental Cleaning and Infection Prevention and Control 
www.safetyandquality.gov.au/environmental-cleaning 

• Infection prevention and control Covid-19 PPE poster 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/infection-
prevention-and-control-covid-19-personal-protective-equipment 

• COVID-19 infection prevention and control risk management – Guidance 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-
infection-prevention-and-control-risk-management-guidance 

• Safe care for people with cognitive impairment during COVID-19 
https://www.safetyandquality.gov.au/our-work/cognitive-impairment/cognitive-impairment-
and-covid-19 

• Stop COVID-19: Break the chain of infection poster 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/break-chain-
poster-a3 
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COMMISSION 
ON SAFETYAN10QUALITY1N HEALTH CARE 

INFORMATION I 
for consumers 

COVID-19 and face masks 
Should I use a face mask? 

Wea ring f.ace masks m . .a}' p ro tect you fro m droplets 
(sma ll d ro~J when a person with COV[D-119 coughs. 
speaks or sneezes. a rn d you are less tfian 1.5 m ecres 

""'"Y from them . We.aring a ma;k wi ll a lso help pro tect 
others if you are in fe-a ed w ith the 'lli rus, but do not 
hav e s.ympi;:o.ms o f i l'ilfection. 

Wea ring a f ace m ask in Aus t r.al ia is r-ecommende'Cf by 
hea lth e.xperts in ar-eaiSwher-e community transmi:S-sion 
of COVID-19 is high. wheneve r physic.al distancing is 
no t possib le . De cid irngWh&heT to '''"'ear a, fa ce mas k 
is. your person.al chok:e . Some people may fee l more 
comfortab le w ear i ng a face m as'k in t:1, e communtt'j. 

Vtlhe n th inking abou t w hethe r wearing a face mask is 
ngt,, for you. <:onsid e r the following: 

ii Face masks ma,y proit e-o: _you when it is not possible 
to m a i rttain t l'le 1.S m etre physical dista !"lc:e from 
ottler pe-o ple e.g. on a crowd e-d bu:s. or train 

■ Are you oldeT or do you have othe-r m.edical 
condi'tio11S- li e heart disease, di.abetes or r~ ira tory 
illness? People in t he-s.e groups may get mare -seve re 
illness if t l'ley a re infected w ith COVi D-19 

ii Wear ing .a ace m.as;k will reduce the spre.ad of 
droplets from your coughs arnd -sn eezes to o the rs 
(however, if you have a n}' cold or flu-like symptoms 
you should stay horn~] 

■ A face ma5k wi ll l'llot p rovide you w ith complete 
protection from CO VlD-19. You shoU:ld a so do a II o f 
the other things listed l>e low to preve nt the spr ead 
ol COVID-19. 

What can yolJ do to prevent the 
spread of COVID-19? 

Stopping tfie sprea d of COVID-19 is eve ryone's 
respons ibili ty. tle mo-st im portant th ing$ tha t you can 
d o co protect yours-elf a nd others a re to: 

■ Stay .ait home w her, you are unwell. with eve n m i Id 
r•es pi ra11:o ry S)'ITI ptoms 

■ Regula rly w~ h your hands. w iith soap .and water or 
use a n alcoholHbasM hand rub 

■ Do n ot rtouch your fa.ce 

■ Do no·t touch su rfaces tha t m ay be contaminated 
with t tle vir LJS 

■ Stay .art le.as:t 1 "5 metres dlllay from other pe-o:ple 
{phys-ical d istancing) 

■ 1Covi?r :your mouth wllen you cough by coughing i rnto 

your e l l>ow. or into a t issue. Throw the t issue EA'tay 
immediat e ly. 

• FAQs for clinicians on elective surgery https://www.safetyandquality.gov.au/node/5724 
• FAQs for consumers on elective surgery https://www.safetyandquality.gov.au/node/5725 
• FAQs on community use of face masks 

https://www.safetyandquality.gov.au/faqs-community-use-face-masks 
• COVID-19 and face masks – Information for consumers 

https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-
and-face-masks-information-consumers 
The Commission’s fact sheet on use of face masks in the community to reduce the spread of 
COVID-19 is now available in Easy English and 10 other community languages from 
https://www.safetyandquality.gov.au/wearing-face-masks-community. 
The factsheet was developed to help people understand when it is important to wear a mask to 
reduce the risk of the spread of COVID-19, and to explain how to safely put on and remove 
face masks. It also reinforces the importance of staying home if you have symptoms, physical 
distancing, hand hygiene and cough etiquette. 
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National COVID-19 Clinical Evidence Taskforce 
https://covid19evidence.net.au/ 
The National COVID-19 Clinical Evidence Taskforce is a collaboration of peak health professional 
bodies across Australia whose members are providing clinical care to people with COVID-19. The 
taskforce is undertaking continuous evidence surveillance to identify and rapidly synthesise emerging 
research in order to provide national, evidence-based guidelines and clinical flowcharts for the 
clinical care of people with COVID-19. The guidelines address questions that are specific to 
managing COVID-19 and cover the full disease course across mild, moderate, severe and critical illness. 
These are ‘living’ guidelines, updated with new research in near real-time in order to give reliable, up-to-
the minute advice to clinicians providing frontline care in this unprecedented global health crisis. 

COVID-19 Critical Intelligence Unit 
https://www.aci.health.nsw.gov.au/covid-19/critical-intelligence-unit 
The Agency for Clinical Innovation (ACI) in New South Wales has developed this page summarising 
rapid, evidence-based advice during the COVID-19 pandemic. Its operations focus on systems 
intelligence, clinical intelligence and evidence integration. The content includes a daily evidence digest 
and evidence checks on a discrete topic or question relating to the current COVID-19 pandemic. There 
is also a ‘Living evidence’ section summarising key studies and emerging evidence on COVID-19 
vaccines and SARS-CoV-2 variants. 

Disclaimer 
On the Radar is an information resource of the Australian Commission on Safety and Quality in Health 
Care. The Commission is not responsible for the content of, nor does it endorse, any articles or sites 
listed. The Commission accepts no liability for the information or advice provided by these external links. 
Links are provided on the basis that users make their own decisions about the accuracy, currency and 
reliability of the information contained therein. Any opinions expressed are not necessarily those of the 
Australian Commission on Safety and Quality in Health Care. 
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