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Acute Anaphylaxis Clinical Care Standard
Australian Commission on Safety and Quality in Health Care
Sydney: ACSQHC; 2021. p. 46.
https://www.safetyandquality.gov.au/standards/clinical-care-standards/acute-anaphylaxis-clinical-care-standard

Australia has introduced a national clinical care standard to ensure prompt treatment and continuity of patient care for people who have experienced a severe allergic reaction.

Developed by the Australian Commission on Safety and Quality in Health Care, the new standard has been welcomed by consumers and clinicians working across healthcare settings, including emergency medicine, paramedicine, general practice, immunology and allergic disease.

At a webcast event to launch the standard, Associate Professor Amanda Walker, Clinical Director at the Australian Commission on Safety and Quality in Health Care, lead a panel discussion with experts involved in the care pathway for people who experience anaphylaxis.  Chief Paramedic at Safer Care Victoria, Professor Alan Eade and emergency physician Dr Peter Leman spoke of the importance of the new standard in an emergency setting, and general practitioner Dr Joanne Simpson and clinical immunology and allergy specialist Dr Preeti Joshi explained how the standard will optimise follow up care in the community. 
A recording of the webcast is available at https://www.safetyandquality.gov.au/standards/clinical-care-standards/acute-anaphylaxis-clinical-care-standard

A suite of resources to support the implementation of the new standard have been developed, including an Anaphylaxis Discharge Checklist, waiting room poster, and fact sheets for consumers, clinicians and health service organisations. A set of indicators has been developed to monitor local quality improvement. 
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Antimicrobial Stewardship Clinical Care Standard - Indicator Monitoring Tool
https://www.safetyandquality.gov.au/our-work/clinical-care-standards/antimicrobial-stewardship-clinical-care-standard/indicator-monitoring-tool

The Australian Commission on Safety and Quality in Health Care has developed the Antimicrobial Stewardship Clinical Care Standard Indicator Monitoring Tool (the AMS Monitoring Tool) and resources to support health service organisations and AMS teams monitor the care they provide. The AMS Monitoring tool can be used to help implement Actions 3.18 and 3.19 of the NSQHS Standards. 

The resources include:
· The AMS Monitoring Tool – a Microsoft Excel-based reporting tool
· A Quick Reference Guide on how to use the AMS Monitoring Tool
· An example AMS Monitoring Tool with sample data and reports.



Review of national quality use of medicines publications
https://www.safetyandquality.gov.au/our-work/medication-safety/quality-use-medicines#consultation-now-open

Are you involved in medication management at transitions of care? We are updating the national quality use of medicines (QUM) publication on continuity in medication management and we would value your input.

The Australian Government Department of Health has engaged the Australian Commission on Safety and Quality in Health Care to review and update the national QUM publication - Guiding principles to achieve continuity in medication management (2005).

These guiding principles support medication management across the continuum of care and are focused on person-centred care.

A survey has been developed and will lead you through a series of questions for you to provide your comments. The survey is available at https://www.safetyandquality.gov.au/our-work/medication-safety/quality-use-medicines#consultation-now-open 

Please submit your feedback by 20 December 2021.

Your input will contribute to the revision of the publication before it is finalised and published in 2022.

For more information, email us at: medsafety@safetyandquality.gov.au



Journal articles

Diagnostic Excellence Through the Lens of Patient-Centeredness
Berwick DM
Journal of the American Medical Association. 2021 [epub].
	DOI
	https://doi.org/10.1001/jama.2021.19513

	Notes
	This piece by Don Berwick is the latest article in a series on diagnostic excellence in JAMA. In this piece, Berwick shifts the focus of diagnosis from the cognitive process of the clinician to how it involves and effects the patient. He observes that ‘The aim of patient-centered diagnostic excellence therefore extends beyond proper classification to the prevention and relief of symptoms and signs.’ Further, he concludes that ‘Diagnostic excellence is an accurate and complete understanding of a patient’s condition that, from the vantage point of patient-centeredness, 
(1) embraces the patient’s knowledge (not just the clinician’s); 
(2) ensures long-term follow-up and ongoing verification, including the patient’s reports; 
(3) monitors and moderates the level of investment in pursuit of explanations; 
(4) ensures interpretability and the growth of knowledge for the patient; and 
(5) whenever possible, melds the language and understanding of the patient with that of the clinician. 
Excellence in diagnosis means that the needs of the patient, for solace and relief, come first.’



BMJ Quality & Safety online first articles
	URL
	https://qualitysafety.bmj.com/content/early/recent

	Notes
	BMJ Quality &Safety has published a number of ‘online first’ articles, including:
· Economic evaluation of quality improvement interventions to prevent catheter-associated urinary tract infections in the hospital setting: a systematic review (Sara G McCleskey, Lili Shek, Jonathan Grein, Hiroshi Gotanda, Laura Anderson, Paul G Shekelle, Emmett Keeler, Sally Morton, Teryl K Nuckols)
· Socioeconomic deprivation and ethnicity inequalities in disruption to NHS hospital admissions during the COVID-19 pandemic: a national observational study (Max Warner, Samantha Burn, George Stoye, Paul P Aylin, Alex Bottle, Carol Propper)



International Journal for Quality in Health Care online first articles
	URL
	https://academic.oup.com/intqhc/advance-articles

	Notes
	International Journal for Quality in Health Care has published a number of ‘online first’ articles, including:
· A Hybrid Shewhart Chart for Visualizing and Learning from Epidemic Data (Gareth Parry, Lloyd P Provost, Shannon M Provost, Kevin Little, Rocco J Perla)
· Safety Climate, Leadership, and Patient Views Associated with Hip Fracture Care Quality and Clinician Perceptions of Hip Fracture Care Performance (Vu Quang Do, Rebecca Mitchell, Robyn Clay-Williams, Natalie Taylor, Hsuen Pei Ting, Gaston Arnolda, Jeffrey Braithwaite)
· Advancing the Accreditation Economy: A Critical Reflection (Reece Hinchcliff)


Online resources

[UK] NICE Guidelines and Quality Standards
https://www.nice.org.uk/guidance
The UK’s National Institute for Health and Care Excellence (NICE) has published new (or updated) guidelines and quality standards. The latest reviews or updates are:
· NICE Guideline NG28 Type 2 diabetes in adults: management https://www.nice.org.uk/guidance/ng28
· NICE Guideline NG126 Ectopic pregnancy and miscarriage: diagnosis and initial management https://www.nice.org.uk/guidance/ng126
· NICE Guideline NG203 Chronic kidney disease: assessment and management https://www.nice.org.uk/guidance/ng203
· NICE Guideline NG191 COVID-19 rapid guideline: managing COVID-19 https://www.nice.org.uk/guidance/ng191

COVID-19 resources
https://www.safetyandquality.gov.au/covid-19
The Australian Commission on Safety and Quality in Health Care has developed a number of resources to assist healthcare organisations, facilities and clinicians. These and other material on COVID-19 are available at https://www.safetyandquality.gov.au/covid-19 
These resource include:
· COVID-19 infection prevention and control risk management https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-infection-prevention-and-control-risk-management-guidance 
· Poster - PPE use for aged care staff caring for residents with COVID-19 https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-ppe-use-aged-care-staff-caring-residents-covid-19	
[image: \\central.health\DfsUserEnv\Users\User_07\JOHNNI\Pictures\Aged care PPE.PNG]
· Poster – Combined contact and droplet precautions https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-combined-contact-and-droplet-precautions
[image: \\central.health\DfsUserEnv\Users\User_07\JOHNNI\Pictures\contact droplet.PNG]
· Poster – Combined airborne and contact precautions https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-combined-airborne-and-contact-precautions 
[image: \\central.health\DfsUserEnv\Users\User_07\JOHNNI\Pictures\Airborne contact.PNG]
· Environmental Cleaning and Infection Prevention and Control www.safetyandquality.gov.au/environmental-cleaning
· COVID-19 infection prevention and control risk management – Guidance https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-infection-prevention-and-control-risk-management-guidance
· Safe care for people with cognitive impairment during COVID-19
https://www.safetyandquality.gov.au/our-work/cognitive-impairment/cognitive-impairment-and-covid-19
· [bookmark: _GoBack]Stop COVID-19: Break the chain of infection poster https://www.safetyandquality.gov.au/publications-and-resources/resource-library/break-chain-infection-poster-a3
[image: \\central.health\DfsUserEnv\Users\User_07\JOHNNI\Downloads\thumbnail-poster-break-the-chain-plus-nsw-cec.png]
· FAQs for clinicians on elective surgery https://www.safetyandquality.gov.au/node/5724 
· FAQs for consumers on elective surgery https://www.safetyandquality.gov.au/node/5725
· COVID-19 and face masks – Information for consumers https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-and-face-masks-information-consumers

[image: \\central.health\DfsUserEnv\Users\User_07\JOHNNI\Pictures\COID-19 and face masks.PNG]
National COVID-19 Clinical Evidence Taskforce
https://covid19evidence.net.au/
The National COVID-19 Clinical Evidence Taskforce is a collaboration of peak health professional bodies across Australia whose members are providing clinical care to people with COVID-19. The taskforce is undertaking continuous evidence surveillance to identify and rapidly synthesise emerging research in order to provide national, evidence-based guidelines and clinical flowcharts for the clinical care of people with COVID-19. The guidelines address questions that are specific to managing COVID-19 and cover the full disease course across mild, moderate, severe and critical illness. These are ‘living’ guidelines, updated with new research in near real-time in order to give reliable, up-to-the minute advice to clinicians providing frontline care in this unprecedented global health crisis.

COVID-19 Critical Intelligence Unit
https://www.aci.health.nsw.gov.au/covid-19/critical-intelligence-unit
The Agency for Clinical Innovation (ACI) in New South Wales has developed this page summarising rapid, evidence-based advice during the COVID-19 pandemic. Its operations focus on systems intelligence, clinical intelligence and evidence integration. The content includes a daily evidence digest, a COVID status monitor, a risk monitoring dashboard and evidence checks on a discrete topic or question relating to the current COVID-19 pandemic. There is also a ‘Living evidence’ section summarising key studies and emerging evidence on COVID-19 vaccines and SARS-CoV-2 variants. The most recent updates include:
· Molnupiravir  – What is the evidence for and regulatory context of molnupiravir for treatment of COVID-19?



Disclaimer
On the Radar is an information resource of the Australian Commission on Safety and Quality in Health Care. The Commission is not responsible for the content of, nor does it endorse, any articles or sites listed. The Commission accepts no liability for the information or advice provided by these external links. Links are provided on the basis that users make their own decisions about the accuracy, currency and reliability of the information contained therein. Any opinions expressed are not necessarily those of the Australian Commission on Safety and Quality in Health Care.
10
		On the Radar Issue 539
9
On the Radar Issue 539
image2.png
AUSTRALIAN COMMISSION Clinieal ¢
on SAFETY ano QUALITY w HEALTH CARE £V Stinica) Care

S STEPS TO STAY SAFE
After Anaphylaxis

Manage your
allergy and
avoid triggers

Know the signs
and symptoms

Always keep

your adrenaline Have an ASCIA
injector close by - Action Plan
know how to use it

Follow-up
with your GP
and specialist

For advice on living with allergies,
call Allergy & Anaphylaxis Australia on

1300 728 000

safetyandquality.gov.au/allergy-safe





image3.png
EING RECEPTION

DO NOT VISIT A RESIDENT BEFORE

N—"

Before entering After you f

 resident's room with suspectod, probable,

or confimed COVID 1. provking care

Perform handhygiene

put your gownon

ol

‘Remove your mask

Put on your P/NSS respirator mask st S —

Dispose ofthe mask

‘Check he it of your P2/NSS respirator mask

Vi
il
e
B

IMPORTANT

perform hand hyglens again

o protectyourseifand your family and iends,when
yourshift fishes,change nto clean clothesatwork,
W possible,and put your cothes naplastic bag.

G strlghthome,shower mmediataly and wash al
f our work clothes and the clothes ou wors home.

2 Never tach thefront of the mask ater the fit check s completed, and whils provking care.

2 Change the mask when  becomes wet or diy.
2 Neverreuse masks.
2 Keep doors of room dosed f possible.

To help stop the spread of COVID-19 and other Infections, always:

Stay home from workifyou e sick

perform hand hygene requenty,and blor and e you ttnd svery resicent, and aftr contactwith

poentialy contaminoed surfoces

Folowresratory Hygine and cosgh stiquette

Keep 15 trs oway fom othr stafl nd esdents,excaptwhn providing resident cars  possle.
Ensire reuar sruionmantal ceaning. sl o reqsart o che sface.
‘Wear gloves i Gown o apron tohanclsand i sp0ssofwaste an used nn indesigrated bags/bins.

Cicsethe /i, an erform han one fter vy Sontac
G nfec sl shared reidot squpmant

on SAFETY ano QUALITY w HEALTH CARE




image4.png
VISITOR RESTRICTIONS IN PLACE

For all staff

Combined contact & droplet precautions
in addition to standard precautions®

Bofore ontoring room/carc arca At doorway prior to leaving roomy/care area

by the NSW Clric Excatience

AUSTRALIAN COMMISSION ‘
Commission, Australla. Adapied whh permission.

on SAFETY ano QUALITY w HEALTH CARE





image5.PNG
VISITOR RESTRICTIONS IN PLACE

For all staff

Combined airborne & contact precautions
in addition to standard precautions

the roomycare zone)

Remove and dipose

AUSTRALIAN COMMISSION
on SAFETY anoQUALITY w HEALTH CARE





image6.PNG
Stop COVID-19

Break the chain
of infection

STAY HOME

if you feel unwell
and get tested

VACCINATE

and keep up-to-date

PHYSICAL
DISTANCING

‘when outside your home

WEAR

2 mask as recommended

CLEAN

hands frequently.

CLEAN

frequently touched

A
surfaces. ;

COVER

coughs & sneezes with a
tissue or your inner elbow
and place used tissues in
bin immediately

=0/ )0 |~ B

AUSTRALIAN COMMISSION
on SAFETY ano QUALITY wHEALTH CARE




image7.png
AUSTRALIAN COMMISSION

on SAFETY ano QUALITY wHEALTH CARE

INFORMATION
for consumers

COVID-19 and face masks

Should | use a face mask?

‘Waaring face masks may protact you from crogiecs
(5mall drops) when  person with COVID 19 coughs.
Speaks or sneezes and you areess than 15 metres
‘away from them. Wearing a mask willalso help protect
others fyou are nfected with the virus, but do ot
have symptoms ofnfection.

‘Wearing  face mask n Australa s recommended by
ealth sxpert in areaz whera community ransmiz=ion
f COVID 19,12 igh, whenver sy cal dstancing =
o possble. Deciding whether o wear a face mask

s your personal choice. Some people may fesl more.
comfortable wearing aface mask in the communicy.

‘When thinking sbout whather wesring  face mask s
right for you, consder the fllowing.

. Face masks may protect you when i not possible
o maincain the 1.5 metre physicaldistance from
other people e on a crowded bus or rain

= Are you older or do you have other medical
conditons like heare dissass, diabetes or respiraory
flness? Pesple in thess groups may get more severs
ilness i they are infected with COVID 13

& Wearing aface mask will educe the spread of
ropletsfrom your coughs and sneezes to others
(nowever. f you have any cold o fu ke symptoms
Jyou should stay home)

A face mask will ot provide you wih complete
protection from COVID 13 You should aso do allof
e otner g st below o prevent the zpresd
of COVID 5.

What can you do to prevent the
spread of COVID-19?
Stopping the spread of COVID 3 s everyone's

responsibiicy. The mostimportant things hat you can
ot protect yourselfand others are t:

= Stay athome when you are unwell, with even mild
respiratory symptoms.

= Rogularty wash your hands with so3p and water or
use 2n slconal bazed hand rus

= Donotcouch your face

= Donot ouch surfaces that may b conaminated
i the virus

= Stayatleast 1.5 metres away from other people
(physicaldiscancing)
= Cover your mouth when you cough by coughing nco.

your elbow or into 3 tissue. Throw the tissu away
mmedacaly.

Saip




image1.jpg
AUSTRALIAN COMMISSION /‘
onN SAFETY ano QUALITY nHEALTH CARE J




