
  

  
  

 
  

 
 

  
 

 
    

 
 

    
 

  
 

 
 

 
 

 
  

  
 
 

  
 

 

 
 

 
   

 
 

  
 

 

COMMISSION 
ON SAFETY AND QUALITY IN HEALTH CARE 

On the Radar 
Issue 539 
29 November 2021 

On the Radar is a summary of some of the recent publications in the areas of safety and quality in health 
care. Inclusion in this document is not an endorsement or recommendation of any publication or 
provider. Access to particular documents may depend on whether they are Open Access or not, and/or 
your individual or institutional access to subscription sites/services. Material that may require 
subscription is included as it is considered relevant. 

On the Radar is available online, via email or as a PDF or Word document from 
https://www.safetyandquality.gov.au/publications-and-resources/newsletters/radar 

If you would like to receive On the Radar via email, you can subscribe on our website 
https://www.safetyandquality.gov.au/publications-and-resources/newsletters 
or by emailing us at HUmail@safetyandquality.gov.auU. 
You can also send feedback and comments to HUmail@safetyandquality.gov.auU. 

For information about the Commission and its programs and publications, please visit 
https://www.safetyandquality.gov.au 
You can also follow us on Twitter @ACSQHC. 
On the Radar 
Editor: Dr Niall Johnson niall.johnson@safetyandquality.gov.au 
Contributors: Niall Johnson, Fiona Doukas, Racha Dabliz, Alice Bhasale 

Acute Anaphylaxis Clinical Care Standard 
Australian Commission on Safety and Quality in Health Care 
Sydney: ACSQHC; 2021. p. 46. 
https://www.safetyandquality.gov.au/standards/clinical-care-standards/acute-anaphylaxis-clinical-care-
standard 

Australia has introduced a national clinical care standard to ensure prompt treatment and continuity of 
patient care for people who have experienced a severe allergic reaction. 

Developed by the Australian Commission on Safety and Quality in Health Care, the new standard has 
been welcomed by consumers and clinicians working across healthcare settings, including emergency 
medicine, paramedicine, general practice, immunology and allergic disease. 
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Always keep 
your adrenaline 
injector close by -
know how to use it 

For advice on living with allergies, 
call Allergy & Anaphylaxis Australia on 

1300 728 000 

safetyandquality.gov.au/allergy-safe 

t.•I Clinical Care 
••• Standards 

Have an ASCIA 
Action Plan 

At a webcast event to launch the standard, Associate Professor Amanda Walker, Clinical Director at the 
Australian Commission on Safety and Quality in Health Care, lead a panel discussion with experts 
involved in the care pathway for people who experience anaphylaxis. Chief Paramedic at Safer Care 
Victoria, Professor Alan Eade and emergency physician Dr Peter Leman spoke of the importance of 
the new standard in an emergency setting, and general practitioner Dr Joanne Simpson and clinical 
immunology and allergy specialist Dr Preeti Joshi explained how the standard will optimise follow up 
care in the community. 
A recording of the webcast is available at https://www.safetyandquality.gov.au/standards/clinical-care-
standards/acute-anaphylaxis-clinical-care-standard 

A suite of resources to support the implementation of the new standard have been developed, 
including an Anaphylaxis Discharge Checklist, waiting room poster, and fact sheets for consumers, 
clinicians and health service organisations. A set of indicators has been developed to monitor local 
quality improvement. 
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Antimicrobial Stewardship Clinical Care Standard - Indicator Monitoring Tool 
https://www.safetyandquality.gov.au/our-work/clinical-care-standards/antimicrobial-stewardship-
clinical-care-standard/indicator-monitoring-tool 

The Australian Commission on Safety and Quality in Health Care has developed the Antimicrobial 
Stewardship Clinical Care Standard Indicator Monitoring Tool (the AMS Monitoring Tool) and resources to 
support health service organisations and AMS teams monitor the care they provide. The AMS 
Monitoring tool can be used to help implement Actions 3.18 and 3.19 of the NSQHS Standards. 

The resources include: 
• The AMS Monitoring Tool – a Microsoft Excel-based reporting tool 
• A Quick Reference Guide on how to use the AMS Monitoring Tool 
• An example AMS Monitoring Tool with sample data and reports. 

Review of national quality use of medicines publications 
https://www.safetyandquality.gov.au/our-work/medication-safety/quality-use-
medicines#consultation-now-open 

Are you involved in medication management at transitions of care? We are updating the national quality 
use of medicines (QUM) publication on continuity in medication management and we would value 
your input. 

The Australian Government Department of Health has engaged the Australian Commission on Safety 
and Quality in Health Care to review and update the national QUM publication - Guiding principles to 
achieve continuity in medication management (2005). 

These guiding principles support medication management across the continuum of care and are 
focused on person-centred care. 

A survey has been developed and will lead you through a series of questions for you to provide your 
comments. The survey is available at https://www.safetyandquality.gov.au/our-work/medication-
safety/quality-use-medicines#consultation-now-open 

Please submit your feedback by 20 December 2021. 

Your input will contribute to the revision of the publication before it is finalised and published in 2022. 

For more information, email us at: medsafety@safetyandquality.gov.au 
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Journal articles 

Diagnostic Excellence Through the Lens of Patient-Centeredness 
Berwick DM 
Journal of the American Medical Association. 2021 [epub]. 

DOI https://doi.org/10.1001/jama.2021.19513 
This piece by Don Berwick is the latest article in a series on diagnostic excellence in 
JAMA. In this piece, Berwick shifts the focus of diagnosis from the cognitive process 
of the clinician to how it involves and effects the patient. He observes that ‘The aim of 
patient-centered diagnostic excellence therefore extends beyond proper classification 
to the prevention and relief of symptoms and signs.’ Further, he concludes that 
‘Diagnostic excellence is an accurate and complete understanding of a patient’s 
condition that, from the vantage point of patient-centeredness, 
(1) embraces the patient’s knowledge (not just the clinician’s); Notes (2) ensures long-term follow-up and ongoing verification, including the patient’s 
reports; 
(3) monitors and moderates the level of investment in pursuit of explanations; 
(4) ensures interpretability and the growth of knowledge for the patient; and 
(5) whenever possible, melds the language and understanding of the patient with that 
of the clinician. 
Excellence in diagnosis means that the needs of the patient, for solace and relief, come 
first.’ 

BMJ Quality & Safety online first articles 
URL https://qualitysafety.bmj.com/content/early/recent 

BMJ Quality &Safety has published a number of ‘online first’ articles, including: 
• Economic evaluation of quality improvement interventions to prevent 

catheter-associated urinary tract infections in the hospital setting: a 
systematic review (Sara G McCleskey, Lili Shek, Jonathan Grein, Hiroshi 
Gotanda, Laura Anderson, Paul G Shekelle, Emmett Keeler, Sally Morton, Notes Teryl K Nuckols) 

• Socioeconomic deprivation and ethnicity inequalities in disruption to 
NHS hospital admissions during the COVID-19 pandemic: a national 
observational study (Max Warner, Samantha Burn, George Stoye, Paul P 
Aylin, Alex Bottle, Carol Propper) 

International Journal for Quality in Health Care online first articles 
URL https://academic.oup.com/intqhc/advance-articles 

International Journal for Quality in Health Care has published a number of ‘online first’ 
articles, including: 

• A Hybrid Shewhart Chart for Visualizing and Learning from Epidemic 
Data (Gareth Parry, Lloyd P Provost, Shannon M Provost, Kevin Little, 
Rocco J Perla) 

Notes • Safety Climate, Leadership, and Patient Views Associated with Hip Fracture 
Care Quality and Clinician Perceptions of Hip Fracture Care 
Performance (Vu Quang Do, Rebecca Mitchell, Robyn Clay-Williams, Natalie 
Taylor, Hsuen Pei Ting, Gaston Arnolda, Jeffrey Braithwaite) 

• Advancing the Accreditation Economy: A Critical Reflection (Reece 
Hinchcliff) 
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Online resources 

[UK] NICE Guidelines and Quality Standards 
https://www.nice.org.uk/guidance 
The UK’s National Institute for Health and Care Excellence (NICE) has published new (or updated) 
guidelines and quality standards. The latest reviews or updates are: 

• NICE Guideline NG28 Type 2 diabetes in adults: management 
https://www.nice.org.uk/guidance/ng28 

• NICE Guideline NG126 Ectopic pregnancy and miscarriage: diagnosis and initial management 
https://www.nice.org.uk/guidance/ng126 

• NICE Guideline NG203 Chronic kidney disease: assessment and management 
https://www.nice.org.uk/guidance/ng203 

• NICE Guideline NG191 COVID-19 rapid guideline: managing COVID-19 
https://www.nice.org.uk/guidance/ng191 

COVID-19 resources 
https://www.safetyandquality.gov.au/covid-19 
The Australian Commission on Safety and Quality in Health Care has developed a number of resources 
to assist healthcare organisations, facilities and clinicians. These and other material on COVID-19 are 
available at https://www.safetyandquality.gov.au/covid-19 
These resource include: 

• COVID-19 infection prevention and control risk management 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-
infection-prevention-and-control-risk-management-guidance 

• Poster - PPE use for aged care staff caring for residents with COVID-19 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-ppe-
use-aged-care-staff-caring-residents-covid-19 
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VISITOR REST'RICTIONS IN PLACE 

Before entering room/care ama 

Perfo m, llila.ridl hf,g'ierie, 

PLltOl'I gQWl'I 

Perfo m, llila.ridl hf,gl e,rie, 

AUSTRALIAN 1COMMISSION 
ON SAFETY ANDQUAUIY1r1 HEALTH CARE 

I At doorway prior to 1-eavinrg room/caro ama I 

ClUNIC'il. 
C:<e! ,I.CNct 
,;;<;\lO,\ ll ;IION 

Aem,ove, amddis,,po:se ,of ,gloves 

P:el'f,onn lhamdl llrlygi:el'le 

Aem0V1e and ,cl is:p 01se ,o.f g awn 

P:el'f,Mm lhamd llrlygcel'le 

Afte_r leaiVTr191 t:he iro om,lcar,e, 
!UN ~l'folffl lilandllhygiH'IE! 

b!v~q:i;ed by 1tihe NS,W ,QI nkal IE':ll:el ~ 
eo·inml:sslan, Amt:ral la. Adapted w:lth pem' lia'l'I. 

• Poster – Combined contact and droplet precautions 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-
combined-contact-and-droplet-precautions 
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8ntering room/care zone 

Perf,ocm, lhand hygtene 

PI.It on gow,n 

PI.It on a parflcul!ate 1resprra11:u 
(e . .g. P2/Ni9 S:) and l!)ct!rfonri, f,t ciMCilc 

Paerfon,lhandhy ene 

PI.It on g loves 

r At doorway prior to leaving room/caffl :zono 

Perf,o im, lhand hy91,en,t1-

Perf,o 1m, lhand hy91,en,t1-
0ri an anter,oom/01Jt,s,'.1de 
th,t! 1r,oom/,car,t1-zo~l 

Remove prmect'lrve ,e}lewear 
(man antt1-rocm/out,S,:ide fh,t! 
rro o m/,c:ar,e 2lonel 

Perf,o im, lhand hygi;en,e 
o, an anteroc m/,o LJt,s,'.lde 
the rr,oom;:car,ezo~l 

Remove and dir,.po,se 
,of partl.c,u 'Me r,e!'lprato r 
,(in an anteroom/,out"lde 
the rroom/:C.ar,e m~) 

Perf,o im, lhand hygi,en,e 

KEEP DOOR CLOSED AT ALL TI MES 

AUSTRALIAN COMMISSION n:11db-J,~11m.~t:ry PGWOr..-:::.1 

M SAFETY AND QUALITY IN HEALTH CARE 

• Poster – Combined airborne and contact precautions 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-
combined-airborne-and-contact-precautions 
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the ch1ain 
of infection 

~ 
STAY HOME 
if you fee l unwell 
and get test ed 

fl VACCINATE 
and k eep up·to·date 

1.5ml PHYSICAL tl-Q DISTANCING 
when outside your home 

~ WEAIR 
a mask as re<:ommended 

CLEAN 
hands f requently 

~ 
CLEAN 
f requently t o uched 
surfaces 

i 
COVER 
coughs & sneezes w it h a 
t issue o r your inner e lb ow 
and p lace used t issues in 
bin immediate ly 

AUSTRALIAN COMMISSION 
ON SAFETY AND QUALITY IN HEAl THI CARE 

• Environmental Cleaning and Infection Prevention and Control 
www.safetyandquality.gov.au/environmental-cleaning 

• COVID-19 infection prevention and control risk management – Guidance 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-
infection-prevention-and-control-risk-management-guidance 

• Safe care for people with cognitive impairment during COVID-19 
https://www.safetyandquality.gov.au/our-work/cognitive-impairment/cognitive-impairment-
and-covid-19 

• Stop COVID-19: Break the chain of infection poster 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/break-chain-
infection-poster-a3 
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DN SAFETY AND QUALITY IN HEALTH CARE 

IINIFORIMATIO·N I 
for consumers 

COVID-19 and face masks 
Shoulid I use a face mask? 

Wearing fa ce m a sks may protect yo u from d rop e s 
(s m a ll d rqps],when a, pe rsan ylilfl COVID-19 coug hs. 
spea or snee2.e5-, a nd you a ra less tha n 1.5 m e res 
away from them . Wearing a mask will a lso help [p rotect 
o ers if _you a re in fected w it h the virns. bu t do not 
have sy m p. ams of irnl'ection. 

Wearing a fac e mask in s t ra lia is recornme nde<l by 
health e xperts in areas where community tra nsm ission 
of COVID-19 is hig h. w eneve r phys ica l d ista ncing i.s 
no possi b'le . Decid ing whethe r t o wear a face mask 
is your persona l choice . Same people m ay l'eel m o re 
comfortable wear ing a face mask in the community. 

Mi en th'in ·ng a'bout whe•he r wearing a, ·ace mask is 
righ fo r· you. co nsider t e folio ·ng: 

■, Facie mBJSh m a,y protect you whe n it is not possible 
to m a intain t e 1.5 m etre physical dista ncie fr·om 
other peqple e .g ; on a crowded bus o r tra in 

■, Are you older or do you have o . e r med ica l 
corad itians Ii [heart d is ease.. diabetes or respirato ry 
illness? People ·n these groups m ay get mare sev e re 
illness i they a ra irafe cted w i~h C!OV"ID-19 

■, Wear iing a face mask Ylill reduce he spread o r 
droplets fro m your coug hs a rnd sn ee2.es t o o~he rs 
,(however. if you have a ny cold o r u -li e sym ptom s 
yo u should stay home) 

■, A face m a,sk wi II no· p rovide _you w n u :om,p lete 
pro ection from C!0 \/1 D019 . You sflould also do a ll of 
the oth e r thirngs listed be w to prave nt the spread 
o c ovm c19 _ 

What can y,ou do to prevent the 
spread ,of COVID-19? 

Stopping the s praa d of CO\/"ID-19 is ev e ryorne·s 
respons ibility. he most i m portarnt trni ngs tha:t you ca n 
d o t o protect yoursse a nd o thers a ra to : 

■ Stay a hame w hen you ar ,e nwe I. witrn evera m i Id 
respi ra tary sym,pto m s 

■ Regula rly wash you r hands w i h soap a nd water o r 
use a n a cdho l.!l>ased ha nd rub 

■ Do nou :oucrn your face 

■ Do not touch s urfaces t rnat m ay be con tam inated 
Ylith t he virus 

■ Stay a t least 1 _5 m etre.:. away fro m oth er pe,o;p le 
(physica d'istancing) 

■ Cove r your moutrn whe n you coug h by coug ing irnto 
your e lbow. or i nro· a t issue. Thro w the t issue awa-y 
immedia~e!ly. 

• FAQs for clinicians on elective surgery https://www.safetyandquality.gov.au/node/5724 
• FAQs for consumers on elective surgery https://www.safetyandquality.gov.au/node/5725 
• COVID-19 and face masks – Information for consumers 

https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-
and-face-masks-information-consumers 
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National COVID-19 Clinical Evidence Taskforce 
https://covid19evidence.net.au/ 
The National COVID-19 Clinical Evidence Taskforce is a collaboration of peak health professional 
bodies across Australia whose members are providing clinical care to people with COVID-19. The 
taskforce is undertaking continuous evidence surveillance to identify and rapidly synthesise emerging 
research in order to provide national, evidence-based guidelines and clinical flowcharts for the 
clinical care of people with COVID-19. The guidelines address questions that are specific to 
managing COVID-19 and cover the full disease course across mild, moderate, severe and critical illness. 
These are ‘living’ guidelines, updated with new research in near real-time in order to give reliable, up-to-
the minute advice to clinicians providing frontline care in this unprecedented global health crisis. 

COVID-19 Critical Intelligence Unit 
https://www.aci.health.nsw.gov.au/covid-19/critical-intelligence-unit 
The Agency for Clinical Innovation (ACI) in New South Wales has developed this page summarising 
rapid, evidence-based advice during the COVID-19 pandemic. Its operations focus on systems 
intelligence, clinical intelligence and evidence integration. The content includes a daily evidence digest, a 
COVID status monitor, a risk monitoring dashboard and evidence checks on a discrete topic or 
question relating to the current COVID-19 pandemic. There is also a ‘Living evidence’ section 
summarising key studies and emerging evidence on COVID-19 vaccines and SARS-CoV-2 variants. 
The most recent updates include: 

• Molnupiravir – What is the evidence for and regulatory context of molnupiravir for 
treatment of COVID-19? 

Disclaimer 
On the Radar is an information resource of the Australian Commission on Safety and Quality in Health 
Care. The Commission is not responsible for the content of, nor does it endorse, any articles or sites 
listed. The Commission accepts no liability for the information or advice provided by these external links. 
Links are provided on the basis that users make their own decisions about the accuracy, currency and 
reliability of the information contained therein. Any opinions expressed are not necessarily those of the 
Australian Commission on Safety and Quality in Health Care. 
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