
   

 
   

 
   

 
 

  
 

 
     

 
 

     
 

  
 

 
 

 
 

 
 

  
 

 
 

 
 

 
 

  
  

   
   

 
    
    

  
 

    
 
   
  

AN COMM SSION 
ON SAFETY AND QUALITY IN HEALTH CARE 

On the Radar 
Issue 602 
15 May 2023 

On the Radar is a summary of some of the recent publications in the areas of safety and quality in health 
care. Inclusion in this document is not an endorsement or recommendation of any publication or 
provider. Access to particular documents may depend on whether they are Open Access or not, and/or 
your individual or institutional access to subscription sites/services. Material that may require 
subscription is included as it is considered relevant. 

On the Radar is available online, via email or as a PDF or Word document from 
https://www.safetyandquality.gov.au/publications-and-resources/newsletters/radar 

If you would like to receive On the Radar via email, you can subscribe on our website 
https://www.safetyandquality.gov.au/publications-and-resources/newsletters 
or by emailing us at HUmail@safetyandquality.gov.auU. 
You can also send feedback and comments to HUmail@safetyandquality.gov.auU. 

For information about the Commission and its programs and publications, please visit 
https://www.safetyandquality.gov.au 
You can also follow us on Twitter @ACSQHC. 

On the Radar 
Editor: Dr Niall Johnson niall.johnson@safetyandquality.gov.au 
Contributors: Niall Johnson, Jennifer Caldwell 

Hand hygiene for clinical healthcare workers and Hand Hygiene for non-clinical healthcare 
workers 
https://safetyandquality.gov.au/nhhi 

The Australian Commission on Safety and Quality in Health Care is pleased to announce the release of 
our new hand hygiene eLearning modules. 

• Hand hygiene for clinical healthcare workers
• Hand hygiene for non-clinical healthcare workers.

The new modules are designed to support the ongoing education of clinical and non-clinical staff in 
maintaining a safe and hygienic healthcare environment. They are available on the National Hand 
Hygiene Initiative (NHHI) Learning Management System (LMS). 

The two new modules replace the current suite of clinical discipline specific modules: 
• Hand Hygiene Allied Health
• Hand Hygiene Medical
• Hand Hygiene Nursing/ Midwifery

On the Radar Issue 602 1 
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• Hand Hygiene Non-clinical 
• Hand Hygiene Standard theory 
• Hand Hygiene Renal/Dialysis 
• Hand Hygiene Student Health practitioner. 

Good hand hygiene practices are essential in preventing the spread of infections and safeguarding 
patients' and healthcare workers' health and safety. Our online training modules offer a comprehensive 
overview of hand hygiene best practices, including the "5 Moments for Hand Hygiene" and infection 
prevention and control techniques. 

Whether you are clinical, non-clinical, a student or working in community care, our eLearning modules 
support the training and needs of healthcare workers across all settings. 

To access the latest eLearning modules, please visit https://safetyandquality.gov.au/nhhi and follow 
the registration instructions. If you have any questions or require further assistance, please don't 
hesitate to contact us. 

Journal articles 

Repurposing the Ordering of Routine Laboratory Tests in Hospitalised Medical Patients (RePORT): results of a cluster 
randomised stepped-wedge quality improvement study 
Anshula A, Onyebuchi O, Alyssa H, Leah F, Surakshya P, Ashi M, et al 
BMJ Quality & Safety. 2023. 

DOI https://dx.doi.org/10.1136/bmjqs-2022-015611 

Notes 

The authors of this Canadian study into reducing routine laboratory testing observe 
that ‘Low-value use of laboratory tests is a global challenge’. The paper reports on 
the implementation of an intervention bundle to reduce repetitive use of routine 
laboratory testing in hospitalised patients. Implemented across eight medical units and 
with the study covering 125,854 patient days, the study ran October 2020 to June 
2021, divided into control, feasibility testing, intervention and a follow-up period. The 
authors report that: 

• From the control to the follow-up period, there was a 14% (incidence rate 
ratio overall reduction in ordering of routine tests with the intervention, 

• along with a 14% reduction in costs of routine testing. 
• There was also a 15% reduction in ordering of all common tests with the 

intervention  
• and a 20% increase in routine test-free patient-days. 
• No worsening was noted in patient safety endpoints with the intervention. 
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Types of diagnostic errors reported by paediatric emergency providers in a global paediatric emergency care research network 
Prashant M, Joseph AG, Jim C, Maala B, James MC, Todd C, et al 
BMJ Open Quality. 2023;12(1):e002062. 

DOI http://dx.doi.org/10.1136/bmjoq-2022-002062 
Paper reporting on an international survey of clinicians on diagnostic errors in 
paediatric emergency department (ED) settings. The paper reframes these as ‘missed 
opportunities for improving diagnosis (MOIDs)’ 
Drawing on the responses of 1594 clinicians, the authors report: 

• ‘Patient presentations involving MOIDs had common undifferentiated 
symptoms at initial presentation, including abdominal pain (21.1%), fever 
(17.2%) and vomiting (16.5%). 

Notes • Patients were discharged from the ED with commonly reported diagnoses, 
including acute gastroenteritis (16.7%), viral syndrome (10.2%) and 
constipation (7.0%). 

• Most reported MOIDs (65%) were detected on ED return visits (46% within 
24 hours and 76% within 72 hours). 

• The most common reported MOID was appendicitis (11.4%), followed by 
brain tumour (4.4%), meningitis (4.4%) and non-accidental trauma (4.1%).’ 

BMJ Quality & Safety online first articles 
URL https://qualitysafety.bmj.com/content/early/recent 

BMJ Quality &Safety has published a number of ‘online first’ articles, including: 
• Repurposing the Ordering of Routine Laboratory Tests in Hospitalised 

Medical Patients (RePORT): results of a cluster randomised stepped-wedge 
quality improvement study (Anshula Ambasta, Onyebuchi Omodon, Alyssa 
Herring, Leah Ferrie, Surakshya Pokharel, Ashi Mehta, Liberty Liu, Julia 

Notes Hews-Girard, Cheuk Tam, Simon Taylor, Kevin Lonergan, Peter Faris, Diane 
Duncan, Douglas Woodhouse) 

• “It’s probably an STI because you’re gay”: a qualitative study of diagnostic 
error experiences in sexual and gender minority individuals (Aaron A 
Wiegand, Taharat Sheikh, Fateha Zannath, Noah M Trudeau, Vadim 
Dukhanin, Kathryn M McDonald) 

International Journal for Quality in Health Care online first articles 
URL https://academic.oup.com/intqhc/advance-articles 

International Journal for Quality in Health Care has published a number of ‘online first’ 
articles, including: 

• Leaving the Hospital on Time: Hospital Bed Utilization and Reasons for 
Discharge Delay in the Netherlands (Eva van den Ende et al) 

Notes 
• Impact of COVID-19 pandemic early response measures on myocardial 

infarctions and acute cardiac care in Singapore (Shan Yin Audry Lee et al) 
• The LACE index and risk factors of 14-day versus 30-day readmissions in 

children (Chaohsin Lin et al) 
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Online resources 

Future Leaders Communiqué 
Volume 8 Issue 2 April 2023 
https://www.thecommuniques.com/post/future-leaders-communiqu%C3%A9-volume-8-issue-2-
april-2023 
This issue of Future Leaders Communiqué focuses on the unexpected death in hospital of a complex major 
trauma patient. The case raises issues around protocolised care, junior doctor autonomy and senior 
supervision. 

[Canada] Fragility Fracture Decision Aid 
https://frax.canadiantaskforce.ca/ 
The Canadian Task Force on Preventive Health Care has developed this interactive visual tool for 
clinicians to use with patients when discussing the risk of fragility fractures, treatment options and 
benefits. 

[UK] NICE Guidelines and Quality Standards 
https://www.nice.org.uk/guidance 
The UK’s National Institute for Health and Care Excellence (NICE) has published new (or updated) 
guidelines and quality standards. The latest reviews or updates include: 

• NICE Guideline NG18 Diabetes (type 1 and type 2) in children and young people: diagnosis 
and management https://www.nice.org.uk/guidance/ng18 
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:ISITOR RESTRICTIONS MAY BE IIN PLACE 

For all staff 
Combined contact & droplet precautions• 

In addltlan to st.Mldard precaullans 

AU IANCO 
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COVID-19 resources 
https://www.safetyandquality.gov.au/covid-19 
The Australian Commission on Safety and Quality in Health Care has developed a number of resources 
to assist healthcare organisations, facilities and clinicians. These and other material on COVID-19 are 
available at https://www.safetyandquality.gov.au/covid-19 
These resources include: 

• OVID-19 infection prevention and control risk management This primer provides an 
overview of three widely used tools for investigating and responding to patient safety events 
and near misses. Tools covered in this primer include incident reporting systems, Root Cause 
Analysis (RCA), and Failure Modes and Effects Analysis (FMEA). 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-
infection-prevention-and-control-risk-management-guidance 

• Poster – Combined contact and droplet precautions 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/infection-
prevention-and-control-poster-combined-contact-and-droplet-precautions 
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&roP VIS,ITOR RESTRICTIONS IN PLACE 

Before entering room/can-a zone I 

Peirf,om1, !hand lhyg'lene 

Put on a pat' m Me rresip'1rat01 
,ce.gi. P2/N915J and 1pel'fom1, f ,I ,dK!,cllc 

Plilton prot,edive eyewear 

Ptufo im, hand lhyglene 

At docrway prior to leaving room/earn ZOfle 

Pel'flon, hand lhy,giene 
Ori an anter,oomlom.s de 
t:ltl ,e 1rooin/car,e2io~J 

Re1ffl0\IIE! IP dect:lv.f! eyewear 
(fh an ant,er,oonvout.stde t:11,e 
rooin/i::ar.f! ZJMeJ 

Peirf,o n , !hand lhygi,en,e 
(fh an anter,oom/olilt.stde 
t:ltl ,e 1rc:•.url/ca,ezo~) 

RE!ll'li'l()l\,!9 and diispo,sie 
of pal'llli:!ullate resipl.r.atoJ 
(fh an ant,er,oomfootstde 
t,111 ,e 1roorn/c.are ao~) 

Perfio11n, !hand lhygl,en,e 

KEEP DOOR CLOSED AT ALL TI MES 

AUSTRALIAN COMMISSION 
ON SAFETY ANoQUAUTY IN H Al TH CARE 

• Poster – Combined airborne and contact precautions 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-
combined-airborne-and-contact-precautions 
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the ch1ain 
of infection 

~ 
STAY HOME 
if you fee l unwell 
and get test ed 

fl VACCINATE 
and k eep up·to·date 

1.5ml PHYSICAL tl-Q DISTANCING 
when outside your home 

~ WEAIR 
a mask as re<:ommended 

CLEAN 
hands f requently 

~ 
CLEAN 
f requently t o uched 
surfaces 

i 
COVER 
coughs & sneezes w it h a 
t issue o r your inner e lb ow 
and p lace used t issues in 
bin immediate ly 

AUSTRALIAN COMMISSION 
ON SAFETY AND QUALITY IN HEAl THI CARE 

• Environmental Cleaning and Infection Prevention and Control 
www.safetyandquality.gov.au/environmental-cleaning 

• COVID-19 infection prevention and control risk management – Guidance 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-
infection-prevention-and-control-risk-management-guidance 

• Safe care for people with cognitive impairment during COVID-19 
https://www.safetyandquality.gov.au/our-work/cognitive-impairment/cognitive-impairment-
and-covid-19 

• Stop COVID-19: Break the chain of infection poster 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/break-chain-
infection-poster-a3 
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COMMISSION 
ON SAFETY AND QUALITY IN HEALTH CARE 

IINIFORIMATIO·N I 
foir consumers 

COVID-19 and face masks 
Shoulid I use a face mask? 

Wea ring face masks may protect you from clrop e s 
(sm all d ro;ps]1 w hen a1 perso:n wit:t1 COVID-19 coughs:. 
speaks o r sneezes. and y ou ara less than 1.5 m.e~res 
away from t em . Wearing a mas,k w i ll a lso help wotect 
o h eTs if you are in fected w it h the virus. bu t do not 
hav e sy m ptoms of i rnrectilm . 

Wearing a face m ask in stral ia is raco:mmended by 
hea It h e.xperts in ar earS wher e corn munity t.-a rnsm issicm 
ofC!O\/ID-19 i s high. w enevi:r phys· al cl is.ta oong is 
no: possible. Deciding w hetheT t o wear a ace m arSk 
is. y ou.- pe:rsonal choice. So:me- people m ay ree'I m ore 
comfo:rtable wear ing a face ma sk in the community. 

Wh en thin ·rng a'oout whetheT weari flg a1 ·ace m 
righ for you. co:nsideT the- fol io · r1.g: 

is 

■, Fa~,e m a!Sh m ay protect you when it is not possibl e 
to m aimain t e 1.5 m etre- physical dista f'Kle from 
ot her pe-o;ple e,g; on a crowded b s or tra in 

■, h e you older or clo you hav e- otheT m edical 
condition s l ike h eart diseB<Se., diabetes or respi rat ory 
ill fless? People · these group,s m a!)' get mare sev ere 
i ll rless . bhey ara infectecl w ibh C!OVID<19 

i11 Wear ing a face- mask Y.ri ll r educe he spread o · 
droplets rom your coughs arncl sn eez.es t o o hers 
,(however. if you hav e- any col cl o:r u -li ·e sympto:ms 
you should stay home) 

i11 A face m a wi II no p rovide you w i h com,plete 
pro ,e-c 'ion from GOVID"19. You should a o do all of 
t he oth e.- thirngs listed below to pravent the spr ead 
o COVIEH 9. 

W hat can y,ou do to prevent the 
spread ,of COVID-19? 

Stopping: the spraa.d of OVID- 9 is ev eryorne-·s 
responsi b ilit}'. he most i mportarnt thing;;: tha:t you can 
d o o protect your sse and others ara to: 

ii Stay at home when y ou a.-e nwe I. w ith even m i lcl 
respi ra to:ry sym,ptom s 

ii Regularly wash y our handswi•h soap arnd water or 

use an a cdhoHl>ase-d hancl i-ub 

ii Do not touch ,·our f ace 

ii Do not touch surfa.ces that m ay be corn tam irnated 
Y.rith t e \' ir,us 

ii Stay at least 1 .. 5 m etres away from oth er people 
(phys,ical d is:tancing) 

ii Cov er y ou .- mou h when you cough by coug ing i rnto 
your el omv. or into, a ~issue. Throw l:he t issu e- away 
immediately. 

• COVID-19 and face masks – Information for consumers 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-
and-face-masks-information-consumers 
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National COVID-19 Clinical Evidence Taskforce 
https://covid19evidence.net.au/ 
The National COVID-19 Clinical Evidence Taskforce is a collaboration of peak health professional 
bodies across Australia whose members are providing clinical care to people with COVID-19. The 
taskforce is undertaking continuous evidence surveillance to identify and rapidly synthesise emerging 
research in order to provide national, evidence-based guidelines and clinical flowcharts for the 
clinical care of people with COVID-19. The guidelines address questions that are specific to 
managing COVID-19 and cover the full disease course across mild, moderate, severe and critical illness. 
These are ‘living’ guidelines, updated with new research in near real-time in order to give reliable, up-to-
the minute advice to clinicians providing frontline care in this unprecedented global health crisis. 

COVID-19 Critical Intelligence Unit 
https://www.aci.health.nsw.gov.au/covid-19/critical-intelligence-unit 
The Agency for Clinical Innovation (ACI) in New South Wales has developed this page summarising 
rapid, evidence-based advice during the COVID-19 pandemic. Its operations focus on systems 
intelligence, clinical intelligence and evidence integration. The content includes a daily evidence digest, a 
COVID status monitor, a risk monitoring dashboard and evidence checks on a discrete topic or 
question relating to the current COVID-19 pandemic. There is also a ‘Living evidence’ section 
summarising key studies and emerging evidence on COVID-19 vaccines and SARS-CoV-2 variants. 
The most recent updates include: 

• SARS-CoV-2 variants - retired living evidence – What is the evidence on SARS-CoV-2 
variants that are under monitoring by the World Health Organization? 

• COVID-19 vaccines - retired living evidence – What is the evidence on COVID-19 vaccine 
effectiveness and safety? 

• Current and emerging patient safety issues during COVID-19 – What is the evidence on 
the current and emerging patient safety issues arising from the COVID-19 pandemic? 

• Bivalent COVID-19 vaccines – What is the available regulatory and research evidence for 
bivalent COVID-19 vaccines? 

• Surgery post COVID-19 – What is the evidence for the timing of surgery, and outcomes 
following surgery, for people who have recovered from COVID-19? 

• Paxlovid – What is the evidence for Paxlovid for treatment of COVID-19? 
• Molnupiravir –What is the evidence for and regulatory context of molnupiravir for treatment 

of COVID-19? 
• Eating disorders and COVID-19 – What is the impact of the COVID-19 pandemic on the 

prevalence of eating disorders? 
• Long COVID – What is the evidence on the prevalence, presentation and management of 

long-COVID? 
• Oseltamivir (Tamiflu) use in healthcare settings – What is the evidence that use of 

oseltamivir in healthcare workers with a symptomatic influenza diagnosis result in an earlier 
return to work and reduced absenteeism? What is the evidence that use of oseltamivir in adults 
and children with symptomatic influenza reduces influenza transmission in health care settings? 

• Alternative models of care for acute medical conditions – What is the evidence on 
alternative models of care for managing patients with acute medical conditions outside of 
emergency or inpatient hospital settings? 

• Exercise and long COVID – Is exercise helpful in individuals with long COVID? Is post-
exertional symptom exacerbation a risk in long COVID? 

• Influenza and seasonal prophylaxis with oseltamivir – What is the place or evidence for 
seasonal influenza prophylaxis (such as taking oseltamivir for 10 to 12 weeks continuously) in 
healthcare and aged care settings? 
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• Rapid access models of care for respiratory illnesses – What is the evidence for rapid 
access models of care for respiratory illnesses, especially during winter seasons, in emergency 
departments? 

• Post-acute sequelae of COVID-19 – What is the evidence on the post-acute sequelae of 
COVID-19? 

• Emerging variants – What is the available evidence for emerging variants? 
• Chest pain or dyspnoea following COVID-19 vaccination – What is evidence for chest pain 

or dyspnoea following COVID-19 vaccination? 
• Cardiac investigations and elective surgery post-COVID-19 – What is evidence for cardiac 

investigations and elective surgery post-COVID-19? 
• Breathlessness post COVID-19 – How to determine those patients who present with 

ongoing breathlessness in need of urgent review or intervention due to suspected pulmonary 
embolus? 

• COVID-19 pandemic and influenza – What is the evidence for COVID-19 pandemic and 
influenza? 

• Budesonide and aspirin for pregnant women with COVID-19 – What is the evidence for 
the use of Budesonide for pregnant women with COVID-19? What is the evidence for aspirin 
prophylaxis for pre-eclampsia in pregnant women with a COVID-19 infection? 

• COVID-19 vaccines in Australia – What is the evidence on COVID-19 vaccines in Australia? 
• COVID-19 pandemic and wellbeing of critical care and other healthcare workers – 

Evidence in brief on the impact of the COVID-19 pandemic on the wellbeing of critical care 
and other healthcare workers. 

• Disease modifying treatments for COVID-19 in children – What is the evidence for disease 
modifying treatments for COVID-19 in children? 

• Mask type for COVID-19 positive wearer – What is the evidence for different mask types for 
COVID-19 positive wearers? 

• Post acute and subacute COVID-19 care – What published advice and models of care are 
available regarding post-acute and subacute care for COVID-19 patients? 

• Hospital visitor policies – What is the evidence for hospital visitor policies during and outside 
of the COVID-19 pandemic? 

• Surgical masks, eye protection and PPE guidance –What is the evidence for surgical masks 
in the endemic phase in hospitals and for eyewear to protect against COVID-19? 

Disclaimer 
On the Radar is an information resource of the Australian Commission on Safety and Quality in Health 
Care. The Commission is not responsible for the content of, nor does it endorse, any articles or sites 
listed. The Commission accepts no liability for the information or advice provided by these external links. 
Links are provided on the basis that users make their own decisions about the accuracy, currency and 
reliability of the information contained therein. Any opinions expressed are not necessarily those of the 
Australian Commission on Safety and Quality in Health Care. 

On the Radar Issue 602 10 


	On the Radar

