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Regular review of, and action on, markers of quality of care is 
an integral part of quality improvement. It is important to build 
processes into clinical governance frameworks to allow routine 
collection, review and action on timely and targeted data. 

To support this, the Commission has provided detailed 
specifications for a number of measures that facilities can use 
to review their processes and outcomes relating to recognising 
and responding to clinical deterioration. The measures included 
in this Appendix are those that the Commission suggests are 
the most useful for facilities to use to enable robust evaluation 
of recognition and response systems.  

Facilities are not required by the Commission to collect data on 
these measures and can choose the quality measures that best 
fit with their circumstances. However, the Commission suggests 
that all facilities should include the following key measures in 
their evaluation systems: 

•	 rates	of	failed	escalation	with	mortality

•	 unexpected	in-hospital	death	rates

•	 unexpected	cardiopulmonary	arrest	rates

•	 in-hospital	death	rates

•	 cardiopulmonary	arrest	rates

•	 rapid	response	activation	rates.

Facilities may choose which additional measures to focus on 
depending on the stage of implementation of their recognition 
and response systems. For example, facilities could audit 
the documentation of core physiological observations and 
compliance with monitoring plans or policies frequently when  
a new observation and monitoring policy is introduced.  
Facilities	with	well-embedded	systems	may	focus	on	rates	 
of failed escalation with mortality, rapid response activation 
rates	and	unexpected	in-hospital	death	rates	as	measures	 
of ongoing performance. 

The frequency of data review or audit will also vary according 
to the measure being used. Measures such as unexpected 
cardiopulmonary arrest or rates of failed escalation with 
mortality may be measured quarterly or biannually, while audits 
of the documentation of core physiological observations may 
be undertaken weekly or monthly. Individual clinical areas may 
like to consider doing ‘swoop’ audits of practices such as the 
documentation of core physiological observations where any 
variance from the expected standard is discussed on the spot 
with the relevant clinical staff.  

The quality measures have been put forward to support local 
evaluation and quality improvement. They are not designed for 
performance monitoring or benchmarking. The Commission 
does not require collection of information about these 
measures. However these measures have been designed 
to align with the National safety and quality health service 
standards, current and proposed processes for data collection 
where they exist at a state and territory level, and with the rapid 
response system indicators included in the Australian Council of 
Healthcare Standards Intensive Care Clinical Indicators Version 4. 

The quality measures have been developed using an adapted 
version of the Australian Institute of Health and Welfare’s 
METeOR framework.

Facilities may choose  
which additional measures  
to focus on depending on  
the stage of implementation  
of their recognition and  
response systems.

Quality Measures
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Documentation of core physiological observations

iDentiFying anD DeFinitional attriButes

short naMe: Documentation of core physiological observations

Description: The proportion of patients audited that have complete sets of core physiological  
observations documented as part of their last set of recorded observations.

type oF Quality Measure: Process measure

rationale: There is an increasing body of work demonstrating the association between abnormal 
physiological observations and the occurrence of clinical deterioration leading to critical 
illness and serious adverse outcomes. Facilities need to ensure that acute care areas are 
measuring the core physiological observations required to identify clinical deterioration

DeFinitions: Admitted patient: any patient for whom the hospital accepts responsibility for the provision  
of inpatient care and/or treatment. Admission follows a clinical decision based upon specified 
criteria that a patient requires same day or overnight care or treatment. 

Complete set of core physiological observations: a set of documented observations that 
includes respiratory rate, heart rate, blood pressure, temperature, oxygen saturation, level  
of consciousness.

Last observation set: set of observations conducted most recently before the audit  
and documented on the patient’s observation chart or other record.

Monitoring plan: a document that outlines the physiological observations to be measured 
and the frequency of this measurement

collection anD usage attriButes

population: Admitted patients who require core physiological observations to be measured  
according to their monitoring plan

coMputation: Percentage of last observation sets with complete sets of core physiological  
observations documented

Numerator         × 100

Denominator 

nuMerator: Number of last observation sets audited with complete sets of core  
physiological observations documented

DenoMinator: Total number of last observation sets audited

coMMents

coMMents: A high percentage of last observation sets with complete sets of core physiological 
observations documented is desirable 

Data collection for this quality measure may be combined with data collection for 
‘Compliance with monitoring plans or policies.’ There is an audit tool available on  
the Commission’s website for this purpose

It may be useful to audit a variety of clinical areas at different times of day to examine 
whether there are differences in practices

In incomplete sets of observations, collecting data about which observation is missing  
can assist with targeting education sessions to improve compliance

Collecting data for this quality measure will require review of the patient’s observation   
chart or other records where observations are documented

Quality Measures
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compliance with monitoring plans or policies 

iDentiFying anD DeFinitional attriButes

short naMe: Compliance with monitoring plans and policies

Description: The proportion of patients audited for whom physiological observations were measured  
and documented according to the specifications of the monitoring plan or policy

type oF Quality Measure: Process measure

rationale: Clinicians can only recognise and respond to clinical deterioration if appropriate observations 
and assessments are measured with adequate frequency

Physiological observations are often not measured with sufficient frequency to detect clinical 
deterioration and not all clinicians may have enough knowledge and experience to identify 
the assessments and observations needed to detect clinical deterioration

Facilities need to ensure that all acute care areas are measuring appropriate physiological 
observations with adequate frequency

DeFinitions: Admitted patient: any patient for whom the hospital accepts responsibility for the provision  
of inpatient care and/or treatment. Admission follows a clinical decision based upon specified 
criteria that a patient requires same day or overnight care or treatment

Monitoring plan or policy: a document that outlines the physiological observations to be 
measured and the frequency of this measurement

Observations correctly documented: set of observations documented within 30 minutes  
of the specified frequency outlined in the monitoring plan and/or policy

Physiological observations: may include measures of respiratory rate, heart rate, blood 
pressure, temperature, oxygen saturation, level of consciousness and/or other observations 
specified in the monitoring plan

Complete sets of observations: physiological observations recorded against a legible time 
entry that include all physiological observations specified in the monitoring plan

collection anD usage attriButes

population: Patients with specified physiological observations and the frequency for monitoring identified 
in their monitoring plan or to whom a general monitoring policy applies who have been 
admitted	for	24	hours	or	more

coMputation: Percentage of patients with complete observation sets documented according  
to the specified frequency

Numerator         × 100

Denominator 

nuMerator: Number of patients audited who have the correct number of complete sets of  
observations documented according to the monitoring plan and/or policy, over  
the	24	hours	prior	to	the	audit

DenoMinator: Total number of patients audited
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compliance with monitoring plans or policies 

coMMents

coMMents: A high percentage of patients with complete observation sets documented according  
to the specified frequency is desirable

Patients who have additional observations, or observations that are recorded more frequently 
than specified in the monitoring plan or policy should be included in the sample and noted to 
have their observations correctly documented

Data collection for this quality measure may be combined with data collection for 
‘Documentation of core observations’. There is an audit tool on the Commission’s website 
for this purpose

It may be useful to audit a variety of clinical areas to examine whether there are differences  
in practice in different parts of the facility

Collecting data for this measure will require review of the patient’s observation chart or other 
records where monitoring plans and physiological observations are documented
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escalation of care

iDentiFying anD DeFinitional attriButes

short naMe: Escalation of care

Description: The proportion of patients audited that failed to have their care escalated according  
to the local escalation protocol

type oF Quality Measure: Process measure

rationale: Delays in escalating care can result in patient morbidity and mortality. An escalation protocol 
outlines the thresholds of abnormal physiological observations and/or aggregated scores 
that trigger an escalation of care response, and the response required when these triggers 
occur. Facilities need to ensure that escalation protocols are operating as planned to reduce 
the risk of adverse outcomes for patients

DeFinitions: Admitted patient: any patient for whom the hospital accepts responsibility for the provision  
of inpatient care and/or treatment. Admission follows a clinical decision based upon specified 
criteria that a patient requires same day or overnight care or treatment

Escalation protocol: protocol that sets out the organisational response required for different 
levels of abnormal physiological measurements or other observed deterioration

Triggers: abnormalities in physiological observation measurements, aggregated scores  
or other clinical assessments that require an escalation of care according to the  
escalation protocol

collection anD usage attriButes

population: Admitted patients to whom the local escalation protocol applies

coMputation: Percentage of patients who failed to have their care escalated in accordance  
with the local escalation protocol

Numerator         × 100

Denominator 

nuMerator: Number of patients audited with documented triggers for escalating care whose care  
was not escalated according to the requirements of the local protocol

DenoMinator: Total number of patients audited who reached a trigger threshold



escalation of care

coMMents

coMMents: A low percentage of patients who failed to have their care escalated in accordance with  
the local escalation protocol is desirable

Populations that have specific escalation protocols should be audited separately. These 
populations may include general adult and paediatric patients. If specific escalation protocols 
apply in other settings (such as maternity), these should also be audited separately

Some patients may have modifications to triggers to reflect their clinical circumstances,  
but still require a response according to the local escalation protocol. These patients  
should be included in the sample

Escalation of care should also include calls to the rapid response system where required  
by the protocol

The focus of audit should be on data that can be examined objectively in retrospect,  
i.e. the ‘worried’ criterion cannot be included

Where failures to escalate care appropriately are identified, it may be useful to conduct a 
more detailed review of these cases. Such a review can provide information about why the 
failures occurred and how systems and processes can be improved. Organisations should 
consider adding a new category (e.g. ‘failure to escalate’ or ‘failure to rescue’) to electronic 
incident reporting systems to enable identification and review of these cases

Collecting data for this quality measure will require review of the patient’s observation  
chart and healthcare record
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Failed escalation with mortality

iDentiFying anD DeFinitional attriButes

short naMe: Failed escalation with mortality

Description: The	rate	of	patients	who	died	in	hospital	without	a	treatment-limiting	decision	in	place	 
and who had documented triggers for an escalation of care that were not acted on

type oF Quality Measure: Outcome measure

rationale: If patients die without limitations on treatment and with documented triggers for escalation  
of care that were not acted on, the recognition and response system may be operating  
sub-optimally.		Facilities	need	to	ensure	that	escalation	protocols	are	operating	as	planned	 
to reduce the risk of adverse outcomes for patients.

DeFinitions: Admitted patient: any patient for whom the hospital accepts responsibility for the provision  
of inpatient care and/or treatment. Admission follows a clinical decision based upon specified 
criteria that a patient requires same day or overnight care or treatment

Separation: the process by which an episode of care for an admitted patient ceases.  
This may be formal or statistical

Treatment-limiting	decision:	decisions	that	involve	the	reduction,	withdrawal,	or	withholding	
of	life-sustaining	treatment.	These	may	include	‘no	cardiopulmonary	resuscitation,	‘not	for	
resuscitation’ and ‘do not resuscitate’ orders

Escalation protocol: protocol that sets out the organisational response required for different 
levels of abnormal physiological measurements or other observed deterioration

Triggers: abnormalities in physiological measurements, aggregated scores or other clinical 
observations that require an escalation of care according to the escalation protocol

collection anD usage attriButes

population: Admitted	patients	who	died	in	hospital	without	a	treatment-limiting	decision	in	place

coMputation: Number	of	patients	who	died	in	hospital	without	a	treatment-limiting	decision	in	place,	 
where there were documented triggers that should have prompted an escalation of care  
in	the	24	hours	prior	to	death	that	were	not	acted	on	per	1000	hospital	separations	for	 
the time period audited 

Numerator         × 1000

Denominator 

nuMerator: Number	of	patients	who	died	in	hospital	without	a	documented	treatment-limiting	decision	 
in place, where there were documented triggers that should have prompted an escalation  
of	care	in	the	24	hours	prior	to	death	that	were	not	acted	on

DenoMinator: Number of patient separations in the time period audited 



Failed escalation with mortality

coMMents

coMMents: A low rate of failed escalation with mortality is desirable

Patients who were declared dead on arrival at the hospital should be excluded

Populations that have different rapid response system processes should be reviewed 
separately. These populations may include general adult and paediatric patients. If specific 
escalation protocols apply in other settings (such as maternity), these should also be 
reviewed separately

Collecting data for this quality measure will require access to routine hospital data  
regarding	separations	and	in-hospital	deaths.	It	will	also	require	information	from	the	 
patient’s	healthcare	record	regarding	the	presence	of	treatment-limiting	decisions	 
and triggers for escalation
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rapid response system activation

iDentiFying anD DeFinitional attriButes

short naMe: Rapid response system activation 

Description: The rate of rapid response system activation in a facility

type oF Quality Measure: Process measure

rationale: Monitoring the rate of rapid response system calls provides information about the effects  
of the rapid response system on workload

DeFinitions: Admitted patient: any patient for whom the hospital accepts responsibility for the provision  
of inpatient care and/or treatment. Admission follows a clinical decision based upon specified 
criteria that a patient requires same day or overnight care or treatment

Rapid response system: system that provides emergency assistance to patients  
whose condition is deteriorating

Rapid response system call: presence of a rapid response system call record form  
in the patient’s healthcare record or other relevant documentation

Separation: the process by which an episode of care for an admitted patient ceases.  
This may be formal or statistical

collection anD usage attriButes

population: Admitted patients

coMputation: Number of rapid response system activations per 1000 hospital separations  
for the time period audited

Numerator         × 1000

Denominator 

nuMerator: Number of rapid response system calls to patients during the time period audited

DenoMinator: Number of patient separations in the time period audited

coMMents

coMMents: Interpretation of this data will vary depending on the type of rapid response system in  
use. In systems where there is only one response, such as the medical emergency team, 
there is some evidence that increased activation rates are associated with better patient 
outcomes. In graded response systems there is not yet any evidence regarding the optimal 
rapid response system calling rate. It is possible that a high call rate is desirable, as it may indicate 
that patients who are rapidly deteriorating are being identified and reviewed promptly. 
Alternatively, a high calling rate may represent a failure of the hospital organisation to develop 
and implement other strategies for preventing, detecting or responding to  
patient deterioration

Populations that have different rapid response system processes should be reviewed 
separately. These populations may include general adult, obstetric and paediatric patients.  
If specific escalation protocols apply in other settings (such as maternity), these should also 
be reviewed separately

Collecting data for this quality measure will require information from the records  
of rapid response system calls and routine hospital data



rapid response system activation
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unexpected cardiopulmonary arrest 

iDentiFying anD DeFinitional attriButes

short naMe: Unexpected cardiopulmonary arrest rate

Description: The rate of occurrence of cardiopulmonary arrest where there was  
no ‘not for resuscitation’ order

type oF Quality Measure: Outcome measure

rationale: Several studies have demonstrated that rapid response systems have resulted  
in significant reductions in unexpected cardiopulmonary arrest rates

DeFinitions: Admitted patient: any patient for whom the hospital accepts responsibility for the provision  
of inpatient care and/or treatment. Admission follows a clinical decision based upon specified 
criteria that a patient requires same day or overnight care or treatment

Unexpected cardiopulmonary arrest: either cardiac or respiratory arrest in the absence  
of a ‘not for cardiopulmonary resuscitation’ order

Separation: the process by which an episode of care for an admitted patient ceases.  
This may be formal or statistical

Cardiac arrest: absence of pulse, consciousness and respiratory effort, necessitating  
the commencement of cardiopulmonary resuscitation

Respiratory arrest: absence of respiratory effort and the presence of palpable pulse and 
measurable blood pressure necessitating the commencement of artificial ventilation  
(either manual or mechanical)

collection anD usage attriButes

population: Admitted patients

coMputation: Number of patients who have experienced an unexpected cardiopulmonary arrest  
per 1000 hospital separations for the time period audited

Numerator         × 1000

Denominator 

nuMerator: Number of patients who experienced an unexpected cardiopulmonary arrest  
in the time period audited

DenoMinator: Number of patient separations in the time period audited

coMMents

coMMents: A low unexpected cardiopulmonary arrest rate is desirable. It may be that this figure is 
influenced more by inadequate prescription of ‘not for resuscitation’ orders than by rapid 
response system processes

Populations that have different rapid response system processes should be reviewed 
separately. These populations may include general adult and paediatric patients. If specific 
escalation protocols apply in other settings (such as maternity), these should also be 
reviewed separately

Collecting data for this quality measure will require information from the records  
of	in-hospital	cardiopulmonary	arrests	and	routine	hospital	data



unexpected cardiopulmonary arrest 
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in-hospital deaths

iDentiFying anD DeFinitional attriButes

short naMe: Number	of	in-hospital	deaths

Description: The total number of patients who died in hospital

type oF Quality Measure: Outcome measure

rationale: Several studies have demonstrated that rapid response systems have resulted  
in	significant	reduction	of	in-hospital	deaths

DeFinitions: Admitted patient: any patient for whom the hospital accepts responsibility for the provision  
of inpatient care and/or treatment. Admission follows a clinical decision based upon  
specified criteria that a patient requires overnight care or treatment

Separation: the process by which an episode of care for an admitted patient ceases.  
This may be formal or statistical

collection anD usage attriButes

population: Admitted patients

coMputation: Number of patients who died per 1000 hospital separations for the time period audited

Numerator         × 1000

Denominator 

nuMerator: Number of patients who have died in hospital for the time period audited

DenoMinator: Number of patient separations for the time period audited

coMMents

coMMents: Patients who were declared dead on arrival at the hospital should be excluded

Populations that have different rapid response system processes should be reviewed 
separately. These populations may include general adult and paediatric patients. If specific 
escalation protocols apply in other settings (such as maternity), these should also be 
reviewed separately 

Collecting data for this quality measure will require access to routine hospital data  
regarding	separations	and	in-hospital	deaths	
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unexpected in-hospital deaths

iDentiFying anD DeFinitional attriButes

short naMe: Unexpected	in-hospital	deaths

Description: The total number of patients who died in hospital who did not have a treatment  
limiting decision in place

type oF Quality Measure: Outcome measure

rationale: Several studies have demonstrated that rapid response systems have resulted  
in	significant	reduction	of	in-hospital	deaths

DeFinitions: Admitted patient: any patient for whom the hospital accepts responsibility for the provision  
of inpatient care and/or treatment. Admission follows a clinical decision based upon  
specified criteria that a patient requires same day or overnight care or treatment

Separation: the process by which an episode of care for an admitted patient ceases.  
This may be formal or statistical

Treatment-limiting	decision:	decisions	that	involve	the	reduction,	withdrawal,	or	withholding	
of	life-sustaining	treatment.	These	may	include	‘no	cardiopulmonary	resuscitation,	‘not	for	
resuscitation’ and ‘do not resuscitate’ orders

collection anD usage attriButes

population: Admitted patients

coMputation: Number of patients who died per 1000 hospital separations for the time period audited

Numerator         × 1000

Denominator 

nuMerator: Number	of	patients	who	died	in	hospital	without	a	treatment-limiting	decision	in	place

DenoMinator: Number of patient separations in the time period audited 

coMMents

coMMents: A	low	rate	of	unexpected	in-hospital	deaths	is	desirable

Patients who were declared dead on arrival at the hospital should be excluded

Populations that have different rapid response system processes should be reviewed 
separately. These populations may include general adult and paediatric patients. If specific 
escalation protocols apply in other settings (such as maternity), these should also be 
reviewed separately

Collecting data for this quality measure will require access to routine hospital data regarding 
separations	and	in-hospital	deaths.	It	may	also	require	reviews	of	the	patient’s	healthcare	
record	regarding	the	presence	of	treatment-limiting	decisions



unexpected in-hospital deaths
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appendix B Quality Measures

clinical documentation after rapid response system calls

iDentiFying anD DeFinitional attriButes

short naMe: Clinical documentation after rapid response system calls

Description: The proportion of rapid response system calls for which there is documentation  
in the clinical record of the details of the event

type oF Quality Measure: Process measure

rationale: Inadequate clinical documentation has been identified as an important contributing factor 
to adverse events in healthcare. Poor written and verbal communication between health 
professionals can result in discontinuity of care, delays in treatment, adverse events and 
increased morbidity and mortality. Poor communication also poses risks to patient safety 
when patients are transferred between clinical areas and during critical events such as rapid 
response system calls

DeFinitions: Admitted patient: any patient for whom the hospital accepts responsibility for the provision  
of inpatient care and/or treatment. Admission follows a clinical decision based upon specified 
criteria that a patient requires same day or overnight care or treatment

Evidence of clinical documentation: documentation in the healthcare record that summarises 
the details of the rapid response call and meets any requirements outlined in the facility’s 
rapid response policy

Rapid response system: system that provides emergency assistance to patients whose 
condition is deteriorating

Rapid response system call: presence of either a rapid response system call record form  
in the patient’s healthcare record or other relevant documentation

collection anD usage attriButes

population: Admitted patients who receive a rapid response system call

coMputation: Percentage of rapid response system calls for which there is a documented summary  
of the details of the call in accordance with the requirements of rapid response policy

Numerator         × 100

Denominator 

nuMerator: Number of audited rapid response system calls for which there is a documented summary  
of the details of the call in accordance with the requirements of rapid response policy

DenoMinator: Total number of audited rapid response system calls

coMMents

coMMents: A high rate of clinical documentation after rapid response calls is desirable

Evidence of clinical documentation should be assessed in accordance with the agreed 
documentation process outlined in the facility’s rapid response policy

Collecting data for this quality measure will require information from the records  
of rapid response system calls and from the patient’s healthcare record



clinical documentation after rapid response system calls
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appendix B Quality Measures

activation of patient, family and carer escalation 

iDentiFying anD DeFinitional attriButes

short naMe: Patient, family and carer escalation activation

Description: The rate of patient, family and carer escalation activation in a facility

type oF Quality Measure: Process measure

rationale: Systems to allow patients, families and carers to directly trigger an escalation of care are 
becoming more common. They provide an additional safety net for patients that complement 
other recognition and response systems. Monitoring the use of these systems provides 
information about whether they are being used by patients, families and carers, the impact 
on hospital resources and can identify issues that may improve care for all patients

DeFinitions: Admitted patient: any patient for whom the hospital accepts responsibility for the provision  
of inpatient care and/or treatment. Admission follows a clinical decision based upon specified 
criteria that a patient requires same day or overnight care or treatment

Patient, family and carer escalation: a system that provides assistance to a patient when 
concerns about clinical deterioration, care or treatment exist. The system is triggered by 
the patient, family or carer resulting in the attendance of an individual, or team of individuals 
who are capable of assessing the patient, undertaking initial therapeutic intervention and 
escalating care to a health professional with advanced life support skills (if required)

Patient, family and carer escalation activation: the presence of a patient, family and  
carer escalation system call record form in the patient’s healthcare record or other  
relevant documentation

Separation: the process by which an episode of care for an admitted patient ceases.  
This may be formal or statistical

collection anD usage attriButes

population: Admitted patients

coMputation: Number of patient, family and carer escalation activations per 1000 hospital separations  
for the time period audited

Numerator         × 1000

Denominator 

nuMerator: Number of patient, family carer escalation activations patients during the sample time period 

DenoMinator: Number of patient separations in the time period

coMMents

coMMents: It is possible to interpret the results of this measure in different ways. High call rates  
may indicate that patients, family and carers are aware of, and comfortable to use the 
system. Alternatively, a high calling rate may represent a failure of the hospital organisation  
to develop and implement other quality improvement initiatives that prevent or detect  
patient deterioration. This measure should be interpreted with other quality measures  
and knowledge of local policies and systems

Populations that have different processes for patient, family and carer escalation  
(such as adult and paediatrics) should be audited separately

Collecting data for this quality measure will require review of records of patient, family  
and carer escalation. This may include all records where care is escalated, including rapid 
response system calls. Data for this measure will also require information about the number 
of hospital separations in the audit period



activation of patient, family and carer escalation 
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appendix B Quality Measures

awareness of patient, family and carer escalation 

iDentiFying anD DeFinitional attriButes

short naMe: Awareness of patient, family and carer escalation 

Description: The proportion of patients, family and carers that can describe the patient,  
family carer escalation system

type oF Quality Measure: Process measure

rationale: Successful operation and use of the patient, family and carer escalation system is closely 
linked to patients, family and carers understanding of when and how to activate the system. 
High levels of awareness suggest that the system has been well integrated within a facility

DeFinitions: Admitted patient: any patient for whom the hospital accepts responsibility for the provision  
of inpatient care and/or treatment. Admission follows a clinical decision based upon specified 
criteria that a patient requires same day or overnight care or treatment

Patient, family and carer escalation: system that provides assistance to a patient when 
concerns about clinical deterioration, care or treatment exist. The system is triggered by 
the patient, family or carer resulting in the attendance of an individual, or team of individuals 
who are capable of assessing the patient, undertaking initial therapeutic intervention and 
escalating care to a health professional with advanced life support skills (if required)

collection anD usage attriButes

population: Admitted patients, visiting family members and carers who consent to provide information

coMputation: Percentage of patients, family members and carers aware of the patient, family  
and carer escalation system

Numerator         × 100

Denominator 

nuMerator: Number of patients, family and carers surveyed who are aware of the patient,  
family and carer escalation system

DenoMinator: Number of patients, family and carers in the sample

coMMents

coMMents: A high percentage of patients, family and carers who are aware of the patient, family and 
carer escalation system is desirable

Populations that have different processes for patient, family and carer escalation (such as 
adult and paediatrics) should be audited separately 

Collecting data for this quality measure will require the collection of information from patients, 
families and carers. This could be done through short surveys at discharge or during rounds. 
Appropriate approvals (such as from a human research ethics committee) may be needed  
for this activity
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